CUSTOMER WORK ORDER
WO #: 65269
Customer: 1000 - BASDEN'S AMERICAN  Stock #: 10948 Invoice #:
RV - Stock Desc: 2022 TT KEYSTONE Date In: 17 SEP 21
Tag: SPRINGDALE 260BH Promised:
Author: BH Chassis #: 4YDTSGL23N3101906 Date Sched:
Location: 0101EXTRA Serial #: 4YDTSGL23N3101906 Completed: 30 SEP 21
Mileage: 0 Warr. Date:
Licence:

Job #BUNKHOUSE - Internal
COMPLAINT: PRE DELIVERY INSPECTION NEW BUNKHOUSE

CAUSE: BUNKHOUSE - PRE DELIVERY INSPECTION NEW BUNKHOUSE.

CORRECTION: Moved unit into shop from sales lot. Purged and filled LP tanks. Installed new battery box.
Checked all exterior lights and brakes. Checked lug nuts and set tire pressure at 65 psi. Checked roof and
awning. Operated all electric stab jacks. Checked power cord. Checked all interior lights. Checked all
windows and blinds. Checked all cabinets and drawers. Checked entrance door and all compartment
doors. Made up winterizing hose. Checked all electrical outlets and GFCI outlets. Checked all USB
outlets. Checked Radio. Recorded all seriak numbers and took pictures. Checked TV antenna at all
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outlets with test TV. Filled fresh water tank and flushed antifreeze from water lines and faucets. Checked w g)
all water lines and faucets for leaks. Opened by-pass on water heater and filled. Purged all air from water c:?) 7}
system. Performed LP drop test and set LP pressure at 11 in.wc. Filled all holding tanks and checked g g
monitor panel. Operated all appliances. Applied all company decals. Retracted all electric stab jacks. Z0o
Drained all holding tanks, including water heater. Returned unit to sales lot. ;’: 3
Labor =3
Code Description Mechanic Total xS
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C o
Z990 MISC LABOUR CODE (EXTERNAL) DKM N/C Jz>
7990 MISC LABOUR CODE (EXTERNAL) DKM N/C 2
Parts E
Part # Description Qty Price Total -
13034 55362 STD BATTERY BOX 1.00 N/C N/C —
Other Services ==
Code Description Qty Price Total —
LPG LP GAS 8.00 N/C N/C ———
SS SHOP SUPPLIES 1.00 N/C N/C J—
Subtotal for Job #BUNKHOUSE: 0.00 =
Job #1 - Warranty
COMPLAINT: DINETTE TABLE DOES NOT FIT ON POSTS
CAUSE: DINETTE TABLE DOES NOT FIT ON POSTS.
CORRECTION: Posts are mounted too close to wall and won't let table fit on posts. Post sockets on table
need to be moved. Marked new socket location on table. Removed sockets from table. Moved to new
location and remounted to table. Checked fit to table posts. Ok.
Labor
Code Description Mechanic Total
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7990 MISCELLANEQUS REPAIR DKM 65.00 <
| Subtotal for Job #1: 65.00 g
(3]
Job #2 - Warranty 5
COMPLAINT: OUTSIDE SPRAY PORT MISSING (NOD) =
CAUSE: OUTSIDE SPRAY PORT HOSE MISSING(NOD)
CORRECTION: 9/24/2021: Turned in parts request for a new hose. 9/29/2021: Received spray hose and
placed in front compartment of unit.
Labor
Code Description Mechanic Total
Z990 MISCELLANEQUS REPAIR DKM 11.70 -
Z990 MISCELLANEOUS REPAIR DKM 1.30 ———
Parts —
Part # Description Qty Price Total ——
201444 OUTSIDE SHOWER HOS 1.00 17.48 17.48 e
Other Services ===
Code Description Qty Price Total ==
FRT UPS-SPRAY HOSE 1.00 12.54 12.54 ——
Subtotal for Job #2: 43.02
Parts Total: 17.48
Labour Total: 78.00 B
Sublet Total: 0.00 o 2
Extras Total: 12.54 m S
WORK ORDER TOTAL: 108.02 g o
Thank you for being a valued customer. We appreciate your business. > #
All laior i; guaganéeed for 20 iags from invoici date. gua;iliteea]irsniir;iitsdrk % §
moeh B SonpreHs In Mt SeReTae My Do dovaned. AL gummntred ve P =
- (2]
Customer Signature : Date: 01 Oct 2021 JZ>
)
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10/1/20

"e-Authorization 09:43:34 ;
>-Authorization number PA02945857 Reference no: 65269 Status: Approved Approved by flins Approved date 10/1/2021
rvicing Name Address VIN Retail sold on

aler

24 Basden's American RV Basden's American RV 4YDTSGL23N3101906

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction

uw operation hours hours hours

o

1 3105018A Dinette Table - Fr: 0.00 0.80 0.50 1 0.30 Complaint:DINETTE TABLE DOES NOT FIT ON POSTS
Cause:DINETTE TABLE DOES NOT FIT ON POSTS.

Correction:Posts are mounted too close to wall and won't let
table fit on posts. Post sockets on table need to be moved.
Marked new socket location on table. Removed sockets from
table. Moved to new location and remounted to table. Checked
fit to table posts. Ok.

KRV — Labor time approved in accordance with Keystone RV’s
flat rate manual.

2 6201224A Rubber Hose - Re 0.00 0.10 0.10 1 0.10 Complaint:OUTSIDE SPRAY PORT MISSING (NOD)
Cause:OUTSIDE SPRAY PORT HOSE MISSING(NOD)
Correction:9/24/2021: Turned in parts request for a new hose.
9/29/2021: Received spray hose and placed in front
compartment of unit.

3-Authorization number PA02945857 0.60

——
——————
e ———
———

r paper claims amlly -use one pre-authorization number per warranty claim for
iple a copy of‘this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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