
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0008794
MYERS RV CENTER INC
12024 CENTRAL AVE S.E.
ALBUQUERQUE, NM 87123
USA

Labor rate: $190.00
OWNER INFORMATION

GARY GABALDON

20 BRAZOS TRL
Placitas, NM 87043
USA

CLAIM STATUS Authorized
CLAIM 2503663

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZTBGAN00MR003239
CHASSIS VIN W1X8ED3Y3KP194403

MILEAGE 28054
SITE/WAREHOUSE 225 / 225

ITEM # GAB24AM
DEALER RO #

CLAIM START DATE 11/18/2025
CLAIM END DATE 01/01/1900

Retail Date of Purchase 09/16/2020 WARRANTY EXPIRATION DATE 09/16/2021

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

RC-042-01-00-004484 24V040, 2024-035 - CAREFREE AWNING RECALL 23E096 - PERFORM REMEDY - 
Recall/Awning/Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  service@myersrv.com, 2025-11-18 10:56:44 :: CUSTOMER STATES AWNING CAME OUT ON ITS 
OWN / RECALL ON THE AWNING / Awning opened on its own while driving will not roll back up. / Recall diagnose 
See pictures. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $190.00

Serial# Appr Hrs 0.10 Appr Labor Amt $19.00

Notes
awning needs replaced line 2 due to recall fail

Labor
Line# 2 Operation Code Operational Description

20-77-01-00-000754 Awning Fabric - Dometic A&E - Exterior/Awnings - Electrical (Dometic A & E)/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  stephanie@dealer-advisors.com, 2026-01-21 16:55:12 :: Complaint: After starting process to 
perform recall, we contacted the customer, and the customer stated that the awning came open while driving and 
they had to manually fold it back down. Cause: Possible that the awning recall caused failure Correction: The 
entire awning will need to be replaced. Additional Note :  stephanie@dealer-advisors.com, 2026-01-21 16:56:13 :: 
The fabric and arms are all damaged. Additional Note :  stephanie@dealer-advisors.com, 2026-01-21 16:58:19 :: 
This is the only tag that was found on the awning 

Model# IJI546E234LL Dlr Sub Hrs 2.00 Sub Labor Amt $380.00

Serial# 2141829212 Appr Hrs 1.50 Appr Labor Amt $285.00

Notes
was the recall ever done? if so did this happen after the recall
This did not happen after performing the recall. It was found while attempting to perform the 
recall.
vcb carefree

Submitted Labor Amt $570.00 Approved Labor Amt $304.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $570.00 Total $304.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE



I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


