FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0008794 CLAIM STATUS Paid
MYERS RV CENTER INC CLAIM 2552159
12024 CENTRAL AVE S.E. CLAIM ORIGIN WEB
ALBUQUERQUE, NM 87123 ORIGINAL CLAIM ID
USA VIN 5ZT2AVRB3TB940730
CHASSIS VIN
MILEAGE 0
Labor rate: $190.00 SITE/WAREHOUSE 050/ 050
OWNER INFORMATION ITEM # AVT26DBS
RAMON RAMOS DEALER RO # 71948
CLAIM START DATE 01/15/2026
12308 CLOUDVIEW AVE NE
Albuquerque, NM 87123 CLAIM END DATE 01/19/2026
USA
Retail Date of Purchase 07/03/2025 WARRANTY EXPIRATION DATE 07/03/2026

Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-102-01-00-001101 Slide Out Fascia, each section - Interior/Panels, Ceilings, & Interior Moldings/
Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-15 12:14:49 :: Complaint: Large chip out of the trim on
the slide above the couch Cause: Gouged trim Correction: Trim board will have to be replaced, 5 1/2 inches by 13
feet. Remove old trim and end caps. Nail new trim board and putty nail holes to replace end caps. Additional
Note : stephanie@dealer-advisors.com, 2026-01-15 12:15:39 :: Previously approved on expired claim 2359114
Model# DIr Sub Hrs 0.50 Sub Labor Amt $95.00
Serial# Appr Hrs 0.50 Appr Labor Amt$95.00
Notes
Changed to the correct code. Dp.
Part
Line# 1 Item # Description
F100684318 STILE, MM LVL SE. 18MM X 5-1/2 X 96, PRAIRIE BROWN, 47092122
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $17.38 Sub Freight $185.78
Appr Qty 1.00 Appr DIr Price $17.38 Appr Freight $185.78
Notes
Labor
Line# 2 Operation Code Operational Description
20-46-01-00-000721 Window - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : stephanie@dealer-advisors.com, 2026-01-15 12:17:02 :: Complaint: Screw hole and hammer mark
on kitchen window outside. Cause: Struck with a hammer and screw ran all the way through the window frame
Correction: Removed old window and replace with a new window Previously approved on claim 2359114
Model# DIr Sub Hrs 1.00 Sub Labor Amt $190.00
Serial# Appr Hrs 1.00 Appr Labor Amt$190.00
Notes

This is from expired claim #23549114. EXPIRED CLAIM GUIDELINES: The following guidelines
have been created to assist our Warranty Departments in determining if the claim should be
reviewed and/or processed for payment when it's been submitted after the original claim has
expired. * The new claim must be submitted for authorization within 1 year of the original claim
start date. Example: Claim start date is 12/21/2022. Dealer has unit 12/20/2023 to submit the
new duplicate claim. « The Dealer must provide an explanation in the new duplicate claim as to
why the original claim expired and why it is being submitted again. This should be stated in the



Complaint, Cause, Correction box of the 1st labor line of the claim. « The new duplicate claim
must have the original claim number in either the Dealer RO number or at the beginning of each
Complaint, Cause, Correction box. * The new claim must contain all information and attachments
that the original claim did. - The Dealer should attach a copy of the work order showing the
actual repair dates. If no work order is provided and the unit is out of warranty, the repairs may be
denied or adjusted. - If the repair was originally authorized by a Vendor, a new Vendor
authorization may need to be obtained to ensure they are still willing to cover the repair or at
least have been notified of the situation. -

Please attach all of the required information, picture(s) and documents to this claim. Thank you
Dp.

The original claim expired because we were still working with Richard on a fix for the flooring. We
still have not resolved this with him yet. We've been trying to get in touch with him. These two
jobs on this claim are complete, but the flooring is not, so these were not submitted for payment.
Work order is attached.

NVCB,.Per dealers description of this repair. This authorization is pending ALL requirements of
repair code have been met.TD

Part
Line# 1 Item # Description
F100106667 TRIM RING, 8505-7; 48.0 X 29.0; BLK 2442601, V000449629
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $18.33 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $16.62 Appr Freight $0.00
Notes
Dealer has submitted a part cost different than what was charged on the Forest River parts order, S$5235198.
The approved cost has been adjusted to $14.45 + state allowed mark-up of 15%.
Line# 2 Item # Description
F100747355 WINDOW, 8800, DW, 48 X 29, GLD TP BK, WINDOW, 8800, DW, 48 X 29,
GLD TP BK, V001069701
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $149.10 Sub Freight $185.78
Appr Qty 1.00 Appr DIr Price $129.65 Appr Freight $185.78
Notes

Submitted Labor Amt $285.00 Approved Labor Amt $285.00
Parts & Freight  $536.92 Parts & Freight  $535.21
Total $821.92 Total $820.21

DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



