600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

L2299 ‘:O/M

812.867.5200
FAX 812.868.1012
CUSTOMER WORK ORDER
WO #: 65227 (Appointment Date: 14 SEP 2021 - Time: 09:30am)
Customer: 12782 - HELD, CHARLES W. - Stock #: Invoice #:
812-455-0652 Stock Desc: 2021 5W KEYSTONE Date In: 14 SEP 21
Tag: MONTANA Promised:
Author: BJW Chassis #: Date Sched:
Location: 916CHECK PREAUTH Serial #: 4YDF29529MA741389 Completed: 16 SEP 21
Mileage: Warr. Date:
Licence:

Job #1 - Warranty
COMPLAINT: CUSTOMER HAS A SAFETY RECALL. 21V-368
CUSTOMER IS LIVING IN UNIT.21-409

CORRECTION: find unit, bring in to shop, unit has 3 slide outs 2 slide outs on main floor with 120 vac
lines, cut and pull down underbelly, underbelly full of ants, find wire conetions relocat to fram and mout to

fram rails, put underbelly back up and tape up cuts, pull unit out to lot

Labor
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR JP 130.00
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #1: 130.00
Parts Total: 0.00
Labour Total: 130.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 130.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 16 Sep 2021
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‘e-Authorization 01:05:06 |
3-Authorization number PA02931863 Reference no: 65227 Status: Approved Approved by stuml Approved date 9/16/2021
rvicing Name Address VIN Retail sold on

aler

24 Basden's American RV Basden's American RV 4YDF29529MA741389 12/21/2020

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction

Vw operation hours hours hours

o]

1 7140942A Safety Advisory 2 0.00 2.00 1.00 1 Complaint: CUSTOMER HAS A SAFETY RECALL. 21V-368

CUSTOMER IS LIVING IN UNIT.21-409

Cause:unit needs recall

Correction:find unit, bring in to shop, unit has 3 slide outs 2 slide
outs on main floor with 120 vacuum lines, cut and pull down
underbelly, underbelly full of ants, find wire connections relocate
to frame and mount to frame rails, put underbelly back up and
tape up cuts, pull unit out to lot. kitchen and dinette slides

>-Authorization number PA02931863 1.00

r paper clains amlly-use one pre-authorization number per warranty claim for
iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labar section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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