BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 65196
MANUFACTURER'S CLAIM #:

Manufacturer: 10024 - FOREST RIVER TRAVEL TRAILER
Customer: 26870 - DARRELL KEMPER
Address: 8131 W COUNTY RD 150 N HAZLETON, IN

47640
Phone: 812-699-9969
Stock Number: 10504 - 2021 CHERCKEE GREY WOLF 22RR 4X4TCKX22MK068604

VIN: 4X4TCKX22MK068604 HIN: SER#: 4X4TCKX22MK068604
Mileage: 0 Work Order Comp: 31 DEC 21
Auth. No: Dealer #:
Warr. Date: 11 SEP 20 Work Order Date: 09 SEP 21 Inv #: 372107
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WO # Job # Description JOB INFORMATION
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65196 1 CUSTOMER STATES THE ENTRY DOOR IS FALLING APART AND DELAMITNAING
CUSTOMER STATES THE ENTRY DOOR IS FALLING APARTAND DELAMINATING.
Moved unit into shop from service lot. Checked entrance door.

Customer has installed screws on outside and inside on hinge side
to hold door together. Hinges are too tight causing door to flex
and come apart when opened and closed. 9/13/2021: Turned in
parts request for a new entry door. See pictures on ONE DRIVE
for door label. Moved unit back to service lot.

65196 2 DOCR FRAME ON THE LATCH SIDE TOWARDS REAR OF THE UNIT IS STICK
OUT FROM THE UNIT BODY FARTHER THAN THE HINGE SIDE.
REMOVED BAD DOOR AND MOVED THE ASSISTING HANDLE TO REINSTALL NEW
DOOR AND REINSTALLED HANDLE USED BLACK PUTTY TAPE AND BLACK
SILICONE CHECKED DOOR TO MAKE SURE IT FUNCTIONED
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Part No Job# Description PARTS Qty Price Total
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F100166656 1 DOOR, ENTRY, 26" X 100 334 .43 334.43
219088 1 SILICONE II BLACK 1.00 8.04 8.04
5460 1 BLACK PUTTY TAPE 1 1.00 10.44 10.44
219088 1l SILICONE II BLACK 1..100 8.04 8.04

LRSS E SRR RS EEEEEEREEEEEEEREEE RS EEE R R R R g I I I T X I ]

Lab Code Job# Description LABOUR Hrs Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 130 .00 0.00
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Lab Code Job# Description LABOUR Hrs Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 130.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 130.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.00 150.00 0.00
2990 2 MISC LABOUR CODE (EXTERNAL) 1.00 130.00 130.00
2990 2 MISC LABOUR CODE (EXTERNAL) 0.00 150.00 0.00
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SS 1 SHOP SUPPLIES 1.00 0 .00 0.00
FRT 1 UPS-DOOR FREIGHT 1.. 00 140.00 140.00
Parts Total: 360.95

Labour Total: 1320.00

Sublet Total: 0.00

Extras Total: 140.00

>>>>> Claim Total: 630.95

Customer Signature: Date:




