WO #: 65190

CUSTOMER WORK ORDER

Customer: 1000 - BASDEN'S AMERICAN Stock #: 10562

RV -
Tag:
Author: BH

Location: 1020 CHECK WORK

Stock Desc: 2022 TT COACHMEN

CATALINA 303QBCKLE
Chassis #: 5ZT2CAVB3NX023642

Licence:

Serial #: 5ZT2CAVB3NX023642
Mileage: 0

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 08 SEP 21

Promised:
Date Sched:

Completed: 14 OCT 21

Warr. Date:

Job #1 - Warranty
COMPLAINT: THE ROOF HAS BAD SPOTS IN IT AND NEEDS TO BE REPLACED

CORRECTION: REMOVE AWNING. REMOVE GUTTERS . REMOVE AIRCON. REMOVE ALL VENTS
AND SKYLIGHT. PEAL BACK REAR TRM CORNERS. REMOVE FRONT AND REAR TRIM ON ROOF.
CUT AND PEAL OFF RUBBER. CUT AND REMOVE ALL PLYWOOD ON ROOF. GLUE DOWN AND
INSTALL NEW PLYWOOD. CUT OUT HOLES FOR VENTS AND AIRCON. TAPE OFF EDGES AND PUT
SEAL TAPE ON PLYWOOD SEAMS/. GLUE DOWN NEW RUBBER ROOF. PUT BACK GUTTERS AND
AWNING. PUT ON NEW FRONT TRIM AND REAR TRIM. PUT BACK SKYLIGHT AND VENTS. WIRE UP
BOTH BATHROOM VENTS. PUT BACK AIRCON. PUT SEALER WHERE NEEDED ON ROOF. TOOK

PICS
Labor

Code
Z990
Z990
2990
7990
Z990
2990
Z990
Z990
Z990
Z990
Z990
7990
2990
Z990
Z990
7990
Z990
7990
Z990

2990

Description

MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)
MISC LABOUR CODE (EXTERNAL)

Parts
Part #
C01218507
F100205780

F100121430
F100121481
220849
12231
12231

Description

2" MESH SEAM TAPE
ROOF, ALPHAFLEX WH
SEALANT, ALPHATHAN
SEALANT, ALPHATHAN
CONSTRUCTION ADHES
11/32 SANDED PLYWO
11/32 SANDED PLYWO

Printed On: 10/14/2021

8:29:28AM
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Mechanic Total & g*
BB 260.00 m 3
BB 520.00 vk
BB 390.00 » 3
BB 260.00 =3
BB 130.00 xS
BB 390.00 o
BB 520.00 =
BB 390.00 P
BB 520.00 &
BB 0.00
BB 260.00 ——
0.00 ——
SAR 46.80 ——
BB 520.00 _—
BB 130.00 ===
BB 260.00 o
SAR 31.20 ==
SAR 52.00 =_
BB 0.00
BB 0.00
Qty Price Total
2.00 0.01 0.02
298.00 0.67 199.66
10.00 10.68 106.80
1.00 56.90 56.90
10.00 3.43 34.30
8.00 35.45 283.60
2.00 57.24 114.48
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219088 SILICONE Il BLACK 1.00 8.04 8.04
206963 VALANCE- LMBRQN 44 1/2 RH LVN 1.00 43.48 43.48
3 WES
Other Services
Code Description Qty Price Total
FRT UPS-ROOF SEAM TAPE 1.00 15.51 15.51
FRT FREIGHT - ROOF AND SUPPLIES 1.00 136.56 136.56
Subtotal for Job #1: 5,679.35
Job #2 - Internal
Transferred to BAS*65486 on 14 OCT 21
Estimate amount was 0.00
TECH DAMAGE - BRETT
Subtotal for Job #2: 0.00
Parts Total: 847.28
Labour Total: 4,680.00
Sublet Total: 0.00
Extras Total: 152.07
WORK ORDER TOTAL: 5,679.35

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 14 Oct 2021
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FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 753713
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 5ZT2CAVB3NX023642
EVANSVILLE, IN 47725 CHASSIS VIN
LS MILEAGE 0
SITE/WAREHOUSE 205/ 205
Labor rate: $130.00 DEALEII-QHFE%I\S : ACAT3O3QIZ(;}1<;§
ER INFORMATION :
UWRER [NFORMATIS CLAIM START DATE 09/08/2021
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
20-44-01-00-000543 Rubber Roof - complete - Exterior/Roof/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2021-09-08 10:50:04 :: THE ROOF HAS BAD SPOTSIN IT,
AND NEEDS TO BE REPLACED NEED TO REPLACE THE ROOF
Model # Dir Sub Hrs 50.00 Sub Labor Amt  $6,500.00
Serial # Appr Hrs 36.00 Appr Labor Amt  $4,680.00
Notes
Per Mike G.
Submitted Labor Amt $6,500.00 Approved Labor Amt $4,680.00
Parts & Freight  $0.00 Parts & Freight  $0.00
Total $6,500.00 Total $4,680.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.




