CUSTOMER WORK ORDER
WO #: 65184
Customer: 1000 - BASDEN'S AMERICAN Stock #: 10716 Invoice #:
RV - Stock Desc: 2022 TT KEYSTONE Date In: 07 SEP 21
Tag: SPRINGDALE 303BH Promised:
Author: BH Chassis #: 4YDTSGP24N3100385 Date Sched:
Location: 0915CHECK WORK Serial # 4YDTSGP24N3100385 Completed: 18 SEP 21
Mileage: 0 Warr. Date:
Licence:

Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER

CAUSE: PDINTT - PDI NEW TRAVEL TRAILER.

CORRECTION: Moved unit into shop from sales lot. Purged and filled LP tanks. Installed new batterey
box and drilled drain holes in bottom. Installed longer neg. battery cable to reach battery box. Relocated
brake-away switch to clear hitch brackets .Checked all exterior lights and brakes. Checked lug nuts and set
tire pressure at 80 psi. Operater all electric stab jacks. Checked roof and awning. Checked both entrance
doors and all compartment doors. Checked all interior lights. Checked all windows and blinds. Checked
all cabinets and drawers. Removed packing on all appliances. Checked all electrical outlets and both
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GECI circuits. Checked all USB outlets. Checked converter output. Added water to fresh water tank and @O
flushed antifreeze from water lines and faucets. Checked all water lines and faucets for leaks. Filled all a i
holding tanks and checked monitor panel. Checked TV, TV Antenna, Radio/DVD/CD Player and Fireplace. rUn %
Checked all appliances. Checked all TV cable locations. Applied all company decals. Recorded all serial 20
numbers and took pictures. Dumped all holding tanks, including water heater. Moved unit back to sales g ]
lot. = .
m3
Labor P RS
Code Description Mechanic Total g
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C >
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C ]
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C =
Parts S——
Part # Description Qty Price Total ===
13034 55362 STD BATTERY 1.00 N/C N/C —
Other Services —
Code Description Qty Price Total ==
SS SHOP SUPPLIES 1.00 N/C N/C p—
LPGI LP - UNIT SALES 8.00 N/C N/C —_—
Subtotal for Job #PDINTT: 0.00
Job #1 - Warranty
COMPLAINT: WIRES HANGING DOWN UNDER LIVING ROOM SLIDE
CAUSE: WIRES HANGING DOWN UNDER LIVING ROOM SLIDE.
CORRECTION: Checked wires hanging down. Screw holding end of support spring broken off. Drilled hole
and installed larger screw to anchor end of support spring. Reattached wire loome to support spring with
wire ties. Checked operation of slideout and spring mount. Ok
Labor
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Code Description Mechanic Total s
Z990 MISCELLANEOUS REPAIR DKM 26.00 o
Subtotal for Job #1: 26.00 §
-2}
DN
Parts Total: 0.00
Labour Total: 26.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 26.00 S
Thank you for being a valued customer. We appreciate your business. =_.—
All labor is guaranteed for 90 days from invoice date. Guarantee is limited ——
to work performed. Consequential damages are not covered. All guaranteed work —
must be completed in our service department. ——
Customer Signature : Date: 18 Sep 2021 =
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9/18/20

-e-Authorization 10:44:09 :
s-Authorization number PA02933826 Reference no: 65184 Status: Approved Approved by rodrd Approved date 9/17/2021
rvicing Name Address VIN Retail sold on

aler

4 Basden's American RV Basden's American RV 4YDTSGP24N3100385

600 E Baseline Rd
Evansville, IN 47725

lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction

ye operation hours hours hours

of

1 2106714A Slide Out Box Wir 0.00 0.90 0.20 1 0.20 Complaint:WIRES HANGING DOWN UNDER LIVING ROOM
SLIDE
Cause:WIRES HANGING DOWN UNDER LIVING ROOM
SLIDE.

Correction:Checked wires hanging down. Screw holding end of
support spring broken off. Drilled hole and installed larger screw
to anchor end of support spring. Reattached wire lome to
support spring with wire ties. Checked operation of slideout and
spring mount. Ok

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual.

s-Authorization number PA02933826 0.20
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r paper claims amlly use one pre-authorization number per warranty claim for
iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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