GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13189B

Date In: 19 JAN 26 Author: MGRAY
Promised Date: 31 DEC 26 Stock No: 11544
: Year: 2026
Customer Name: 1021 - FOREST RIVER Manufacturer: FOREST RIVER
Address: 21815 NETWORK PLACE Brand: PUMA CAMPING EDITION
: CHICAGO, IL Model: 16QBCE
Postal/Zip: 60673-1218 Miles/Hrs: O
Phone# (res): 219-534-3167 Exterior Color:
Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: DB: 1/19
Purchased Date: :
Delivery Date:
InService Date:
Serial#: 5ZT2PUEC5T4026247
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Job #

Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

WARRANTY REPAIR 1 - The screen door will W 1021
not close all of the way the hinges on

door are as adjusted and bottoming out

so can not adjust this needs a new entry

door, hole for the entrance not cut

correctly possibly too small no

adjustments can be made to make it work

Screen door catches bad

I've ended up tightening screws in frame

and using longer screws in screen door

latch to suck frame in and filled the

catches lip and now the door is

clearing

WARRANTY REPAIR 2 - The microwaves push W 1021
open button does not work

Faulty microwave push hutton PLEASE

ORDER NEW MICTOWAVE GREYSTONE. M#

GSMWO9B SERIAL NUMBER ON BACK OF

MICROWAVE CAN GET OT ONCE WE REMOVE TO

REPLACE

WARRANTY REPAIR 3 - The refer door has a W 1021

dent in the face of it

Dent in door Please order new refer
door Ever Chill pic of model sticker
taken

FORES

FORES

FORES



PAGE 2

Work Order : 13189B
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
R I I I b 2 b b b b b b b 4 S b b b b b b b b e 2 b b b b b b S I I b b b b b b b S b b 2 b b b b b i b S 2 b b b b b b b S 4 2 b b b b b b b b a4
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
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Job # Excode Description EXTRAS bill to Qty Price Total
R IR IR S I 2 2 b b b b b b Sh dh S b b b b b b dh db db 2 d b b b b b Sh Sb dh 2 2 b b b b b b b dh 2 g b b b b b (Sh (dh (Sh S 2 d b b b b Sh b S db dh 2 b b b b b b dh  db g 4
ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 0.00 210.00 0.00 0.00 0.00 210.00

Totals 0.00 210.00 0.00 0.00 0.00 210.00
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