GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13170

Date In: 19 DEC 25 Author: KOTT
Promised Date: 31 DEC 26 Stock No: 11572
: Year: 2026
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: FOREST RIVER
Address: 8220 STATE HWY 13 SOUT Brand: PUMA CAMPING EDITION
: WISCONSIN RAPIDS, WI Model: 20BHCE
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#: PARTS INQUIRY 4/27
Purchased Date: :
Delivery Date:
InService Date:
Serial#: 5ZT2PUJBI9T4026880
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Job # Description JOB INFORMATION Type Bill To
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NTTS COMPLAINT: NEW TRAVEL TRAILER STOCK PREP I PDI PRE-D
CAUSE: Done with prep
CORRECTION: Done
WS COMPLAINT: WINTERIZE WATER SYSTEM & TRAPS -SELF I PDT PRE-D
CONTAINED - TOWABLE
CAUSE: Done
CORRECTION: Done
CEN COMPLAINT: CLEAN EXTERIOR- NEW I PDT PRE-D
CAUSE: New unit needs desalting
CORRECTION: Desalted and washed
WARR COMPLAINT: WARRANTY REPAIR 1 - The 751 key to W 1021 FORES
unlock the compartment doors is missing
CAUSE: The 751 key for the compartment doors

was missing, 1 got a new one from parts
CORRECTION: Done REQ: .10

WARR COMPLAINT: WARRANTY REPAIR 2 -the main door is W 1021 FORES
sticking when shut so its hard to open
CAUSE: The main door is not closing properly.

The door is slightly warped to where the
latch will not sit into the striker
plate. We will have to order a new door.
H:72 1/4 W:26 1/4

CORRECTION: R&R ENTRY DOOR REQUEST: 1.50 NOTING-
PER EVAN, WHEN HE WENT OUT TO GET THE
MEASUREMENTS FOR THE DOOR THAT WARRANTY
REQUESTED HE FOUND THAT THE DOOR WAS
OKAY AGAIN- MAY BE FROM THE WARM WEATHER
SHIFTING TO COLD WEATHER-
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Job # Description JOB INFORMATION Type Bill To
R Rt I b b S i b 2 dh b b S Sb b Sh b db b b dh b b d Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b db Ib b 2 dh b S Sb b b dh b b db db o 4
WARR COMPLAINT: WARRANTY REPAIR 3 - the dust cover will W 1021 FORES
not shut on any of the compartment doors
CAUSE: The compartment door locks were sticking

a lot from salt getting into them, i
tried to use silicone lube on it bit it
didnt help, i1 had dave order 3 new locks
and installed them

CORRECTION: Done REQ: .75 WARR AUTH: .30

WARR COMPLAINT: WARRANTY REPAIR 4 - the entry steps have W 1021 FORES
a gouge in the second step.
CAUSE: The entry steps has 3 pretty deep

gouges, we will have to order new steps
CORRECTION: R&R ENTRY STEPS REQUEST: .50

WARR COMPLAINT: WARRANTY REPAIR 5 - The forest river W 1021 FORES
decal on the front cap is peeling
CAUSE: The forest river decal on the front cap

is peeling and tearing and will have to
be replaced Stickers are peeling off the
front cap

CORRECTION: Replace it with new stickers REQUEST:
.50 WARR AUTH: .50
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Job # Part No Description PARTS Bill to Qty Price Total
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NTTS 8220BG24 GROUP 24 BATTERY BOX SNA I-PDI 1 10.36 10.36
WS 009114950003 -50 F GLYCERIN FREE BASE I-PDI 3 6.62 19.86
WARRO 028985941521 CH 751 HURD KEY w-1021 1 3.25 3.25
WARRO 756815003254 CMPRTMNT DOOR KEY LOCK W-1021 3 8.14 24 .42
WARRO 8220614635 DECAL, LARGE FOREST RIVE W-1021 1 20.82 20.82

LRI I e I b S b S S b e S S S b S S S b S S S b S b S I e S b e S b e S b S b e S b S S S I S I e S S S b S 2 e S 2b b S b g S

Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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NTTS RV1F-1A NEW STOCK PREP EG I-PDI 1.03 70.00 72.10
NTTS RV1F-1A NEW STOCK PREP EG I-PDI 0.47 70.00 32.90
NTTS RV1F-1A NEW STOCK PREP EG I-PDI 0.55 70.00 38.50
NTTS RV1F-1A NEW STOCK PREP EG I-PDI 0.26 70.00 18.20
NTTS RV1F-1A NEW STOCK PREP EG I-PDI 1.39 70.00 97.30
NTTS RV1F-1A NEW STOCK PREP EG I-PDI 0.63 70.00 44.10
NTTS RV1F-1A NEW STOCK PREP EG I-PDI 0.04 70.00 2.80
NTTS RV1F-1A NEW STOCK PREP EG I-PDI 0.13 70.00 9.10
WS W495 WINTERIZE RV (WATER SY EG I-PDI 0.32 70.00 22.40

WS W495 WINTERIZE RV (WATER SY EG I-PDI 0.38 70.00 26.60
CEN CE CLEAN EXTERIOR HOD I-PDI 0.70 70.00 49.00
ARRO1 Z992 MISC LABOUR CODE (WARR EG w-1021 0.10 140.00 14.00
ARR02 7992 MISC LABOUR CODE (WARR EG W-1021 0.50 140.00 70.00
ARRO3 Z992 MISC LABOUR CODE (WARR EG w-1021 0.36 140.00 50.40
ARRO3 7992 MISC LABOUR CODE (WARR EG W-1021 0.01 140.00 1.40
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO3 7992 MISC LABOUR CODE (WARR EG W-1021 0.13 140.00 18.20
ARRQ4 7992 MISC LABOUR CODE (WARR EG W-1021 0.50 140.00 70.00
ARRO5 7992 MISC LABOUR CODE (WARR EG W-1021 0.50 140.00 70.00
ARROS5 Z992 MISC LABOUR CODE (WARR JL W-1021 0.00 140.00 0.00
ARRO5 7992 MISC LABOUR CODE (WARR JL W-1021 0.50 140.00 70.00
ARROS5 Z992 MISC LABOUR CODE (WARR JL W-1021 0.00 140.00 0.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
ARRO5 FRT FREIGHT W-1021 1.00 42.96 42.96
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Type Bill Id Parts Labour Sublet Extras Tax Total
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I PDI 30.22 413.00 0.00 0.00 0.00 443.22
W 1021 48.49 364.00 0.00 42.96 0.00 455.45

Totals 78.71 777.00 0.00 42.96 0.00 898.67
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