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CUSTOMER WORK ORDER B
N
WO #: 65108 (Appointment Date: 26 AUG 2021 - Time: 07:00am) =
Customer: 50492 - KOCH, DAMIAN E. - Stock #: 10600 Invoice #:
812-499-9984 Stock Desc: 2021 TT COACHMEN Date In: 26 AUG 21
Tag: CATALINA 323BHDSCKLE Promised: 18 SEP 21 ——
Author: BH Chassis #: 5ZT2CAXBIMX020207 Date Sched: =
Location: 0915 CHECK PARTS Serial #: 5ZT2CAXB9MX020207 Completed: 20 SEP 21 —
Mileage: 0 Warr. Date: 19 SEP 20 —
Licence: —_—
Job #1 - Warranty —
COMPLAINT: AWNING LIGHT ARE NOT CORRECT COLOR. WHEN =
ON WHITE THERE ARE SMALL SECTIONS O DIFF =
COLOR
CAUSE: AWNING LIGHTS ARE NOT CORRECT COLOR. WHEN ON WHITE THERE ARE SMALL
SECTIONS , DIFFERENT COLOR.
CORRECTION: Moved unit into shop from service lot. Checked operation of awning lights. When lights
are on "White" , there are 2 areas about 6 ins. long that are yellow. This was checked with a new remote
as their remote would not control lights. 8/31/2021: Turned in parts request for a new light strip and P Q
remote. 8 a
find parts in parts room, find unit on lot and bring in, foliing rain awning and lignt strip wet, will not slide out x 5
of holder with out breaking, have to remove light holder off of awning and work light strip ou, install light Uo
holder on awning and install new strip in holder E =
=#
Labor z3
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) JP 0.00 ke
Z990 MISC LABOUR CODE (EXTERNAL) DKM 65.00
Parts
Part # Description Qty Price Total
F100247635 LED LIGHTS FOR CAR 1.00 137.91 137.91 __
Other Services —_—
Code Description Qty Price Total =
SS SHOP SUPPLIES 1.00 0.00 0.00 =
FRT FREIGHT - ALL PARTS 1.00 15.51 15.51 —
Subtotal for Job #1: 218.42 —
Job #2 - Warranty —
REMOTE FOR AWNING LIGHTS DOES NOT WORK.
USED ANOTHER ONE FROM DIFFERENT
TRAILER. IT WORKS.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP 65.00
Parts
Part # Description Qty Price Total
F100207754 KIT, LED CONTROLLE 1.00 8.12 8.12
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Subtotal for Job #2: 7312 3 g
3 &
& &
25
o®
2
3
Parts Total: 146.03 g
Labour Total: 130.00 m
Sublet Total: 0.00 "g
Extras Total: 15.51 =

WORK ORDER TOTAL: 291.54

Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 20 Sep 2021
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FOREST RIVER WARRANTY CLAIM FORM

e T N T T S s T T o e e T e e B Y S e S
D' ALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 744959
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
VIN 5ZT2CAXB9MX020207
EVANSVILLE, IN 47725 CHASSIS VIN
s MILEAGE 0
~ SITE/WAREHOUSE 205/205
ITEM # ACAT323BHDSCKLE
Labor rate: $130.00
OWNER INFORMATION PEALER RO 3 65108
CLAIM START DATE 08/31/2021
DAMIAN E KOCH CLAIM END DATE 01/01/1900
5003 W CR 1060N
Boonwville, IN 47601
USA
Retail Date of Purchase 09/12/2020 WARRANTY EXPIRATION DATE 09/12/2021
e R R T e R T R e Y T Y e e e R T
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
20-55-01-11-000850 Awning LED Light Strip - Exterior/Awnings - Electrical (Carefree of
Colorado)/Replace/Electrical
Complaint, Cause, Correction
Original Note : parts@americanrvcenter.com, 2021-08-31 11:13:24 :: SECTIONS OF AWNING LIGHTS ARE
DISCOLORED. Additional Note : parts@americanrvcenter.com, 2021-08-31 11:15:30 :: DEFECTIVE LIGHT
STRIP
Model # GZ252006EAR  DIr Sub Hrs 0.50 Sub Labor Amt  $65.00
Serial # 2143186115 Appr Hrs 0.50 Appr Labor Amt  $65.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-55-01-11-000850 Awning LED Light Strip - Exterior/Awnings - Electrical (Carefree of
Colorado)/Replace/Electrical
Complaint, Cause, Correction
Original Note : parts@americanrvcenter.com, 2021-08-31 11:17:05 :: REMOTE FOR AWNING LIGHTS DOES
NOT WORK AT ALL. Additional Note : parts@americanrvcenter.com, 2021-08-31 11:17:26 :: CHECKED USING
REMOTE FROM ANOTHER UNIT AND LIGHTS WORKED.
Model # GZ252006EAR  DIr Sub Hrs 0.50 Sub Labor Amt  $65.00
Serial # 2143186115 Appr Hrs 0.50 Appr Labor Amt  $65.00
Notes
Submitted Labor Amt $130.00 Approved Labor Amt $130.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $130.00 Total $130.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.




