
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13418
 
         Date In: 27 APR 26                       Author: KOTT                  
   Promised Date: 04 JUL 26                     Stock No:                       
                :                                   Year: 2021                  
   Customer Name: 15094 - ALDRIDGE, TRAV    Manufacturer: GRAND DESIGN          
         Address: W9930 RIVER OAKS ROAD            Brand: SOLITUDE              
                : POYNETTE, WI                     Model: 390RK-R               
      Postal/Zip: 53955                        Miles/Hrs:                       
     Phone#(res): 608-697-2032            Exterior Color:                       
     Phone#(bus):                              Unit Type: FW-FIFTH WHEEL        
      Cell Phone: 608-635-8940                  License#:                       
           Email: TRAVIS.ALDRIDGE@GMAIL.            Tag#: HELPING SRT           
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573FS4426MAA05254                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  ASSISTING SRT WITH UNIT-                 W    1020   GRAND
        CAUSE:      help the srt guy with front cap on                        
                    Aldridge unit. For the kitchen floor                      
                    concern, SRT discovered the campaign                      
                    repair had begun to fail, the lag bolts                   
                    into the sidewalls to support the                         
                    kitchen floor began to back out.  He                      
                    added an adhesive sealant to each lag to                  
                    prevent them from backing out as well as                  
                    adding expanding rivets between each                      
                    lag.  For the "frame flex" concern,                       
                    measurements were taken and everything                    
                    was within tolerance, however there was                   
                    large popping and squeaking in the                        
                    bedroom floor and ceiling behind the                      
                    washer closet.  SRT removed the lower                     
                    filon and we assisted removing the front                  
                    cap to inspect.  He added additional                      
                    lags and carriage bolts to secure the                     
                    sidewalls to the frame as well as                         
                    discovering a cracked weld that he                        
                    repaired.  The squeaking and popping                      
                    came from the front cage that was only                    
                    attached to the sidewalls with 3 screws                   
                    on each side.  He added well over a                       
                    dozen per side and also secured the cage                  
                    to the floor.  SRT assisted throwing the                  
                    front cap back on with a couple screws                    
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    to hold it in place.  We finished                         
                    reassembling everything and resealing.                    
        CORRECTION: ...  REQ: 2.50                                            
2       COMPLAINT:  PUTTING THE FILON BACK UP AFTER SRT DID  W    1020   GRAND
                    THE REPAIRS ON THE UNIT                                   
        CAUSE:      For the kitchen floor concern, SRT                        
                    discovered the campaign repair had begun                  
                    to fail, the lag bolts into the                           
                    sidewalls to support the kitchen floor                    
                    began to back out.  He added an adhesive                  
                    sealant to each lag to prevent them from                  
                    backing out as well as adding expanding                   
                    rivets between each lag.  For the "frame                  
                    flex" concern, measurements were taken                    
                    and everything was within tolerance,                      
                    however there was large popping and                       
                    squeaking in the bedroom floor and                        
                    ceiling behind the washer closet.  SRT                    
                    removed the lower filon and we assisted                   
                    removing the front cap to inspect.  He                    
                    added additional lags and carriage bolts                  
                    to secure the sidewalls to the frame as                   
                    well as discovering a cracked weld that                   
                    he repaired.  The squeaking and popping                   
                    came from the front cage that was only                    
                    attached to the sidewalls with 3 screws                   
                    on each side.  He added well over a                       
                    dozen per side and also secured the cage                  
                    to the floor.  SRT assisted throwing the                  
                    front cap back on with a couple screws                    
                    to hold it in place.  We finished                         
                    reassembling everything and resealing.                    
        CORRECTION: RESEAL AND PUT UP FILON AFTER SRT  REQ:                   
                    7 HOURS OF LABOR                                          

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
2     851599003008 NOVAFLEX PRO 10 OZ TRANS W-1020      2      9.28      18.56
2     677917000333 Dicor 501LSW-1 EPDM Self W-1020      9      8.52      76.68

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     1.00   140.00    140.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.84   140.00    117.60
    1 WARR      MANUFACTURER WARRANTY  JGK  W-1020     0.20   140.00     28.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.37   140.00     51.80
    2 WARR      MANUFACTURER WARRANTY  JS   W-1020     0.00   140.00      0.00
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY       W-1020     0.00   140.00      0.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1020     3.41   140.00    477.40
    2 WARR      MANUFACTURER WARRANTY  JS   W-1020     2.67   140.00    373.80
    2 WARR      MANUFACTURER WARRANTY  JL   W-1020     0.75   140.00    105.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020           95.24   1293.60      0.00      0.00      0.00     1,388.84

       Totals       95.24   1293.60      0.00      0.00      0.00     1,388.84
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