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CUSTOMER WORK ORDER 8
WO #: 65081 R
Customer: 51114 - ADAMS, DANIELR. -  Stock # 10636 Invoice #:
812-598-9698 Stock Desc: 2021 TT RIVERSIDE RV Date In: 23 AUG 21
Tag: RETRO 231EABH Promised: 25 AUG 21 —
Author: BH Chassis #: 59CCC3921ML003535 Date Sched: ——
Location: 0827 CHECK PREAUTH Serial #: 59CCC3921ML003535 Completed: 26 AUG 21 ———]
Mileage: Warr. Date: 08 APR 21 —
Licence: —
Job #BUNKHOUSE - Warranty —_—
PRE DELIVERY INSPECTION NEW BUNKHOUSE ==
Labor
Code Description Mechanic Total
2990 MISC LABOUR CODE (EXTERNAL) DGH 260.00
Other Services
Code Description Qty Price Total
LPG LP GAS 0.00 0.00 0.00
SS SHOP SUPPLIES 0.00 0.00 0.00
Subtotal for Job #BUNKHOUSE: 260.00 36 Q
>a
Job #1 - Internal 5 g
LABOR FOR BUNKHOUSE 2 HRS AMERICAN RV SPLIT GOODWILL o2
Labor ’z’ *
Code Description Mechanic Total m g
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C — =
Z990 MISC LABOUR CODE (EXTERNAL) DGH N/C A
Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: THE 110V OUTLET BEHIND THE TELEVISION IS INOPERATIVE. =
CORRECTION: INSTALLED NEW OUTLET IN CEILING. —_—
Labor ==
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) DGH 26.00 =
Parts E—_
Part # Description Qty Price Total =
S817 S$817 BLACK DUAL OUTLET W/WALL 1.00 8.56 8.56
COVER PLATE
Subtotal for Job #2: 34.56
Job #3 - Warranty
COMPLAINT: FRESH TANK MONITOR IS NOT WORKING
CAUSE: CUT UNDERBELLY AND FOUND THAT VENT LINE WAS KINKED
CORRECTION: CUT UNDERBELLY AND FOUND THAT VENT LINE WAS KINKED,CUT KINK OUT OF
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HOSE, ACIDENTLY CUT FILL LINE HOSE IT WAS LAYING ON BLACK PLASTIC HAD TO REPLACE
HOSE FILLED TANK AND TAPED BACK UP ALL IS WORKING.

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) DGH 130.00

Subtotal for Job #3: 130.00

Parts Total: 8.56

Labour Total: 416.00

Sublet Total: 0.00

Extras Total: 0.00

WORK ORDER TOTAL: 424.56

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature : Date: 26 Aug 2021
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10636 - 2021 TT RIVERSIDE RV RETRO 231EABH Ser#: 59CCC3921ML003535 RO 65081

Ben Hoffman <bhoffman@americanrvcenter.com>
Wed 8/25/2021 2:04 PM

To: Warranty Manager Riverside RV <warranty@goriversiderv.com>
Ce: BJ Wright <bjwright@americanrvcenter.com>

Ul 2 attachments (663 KB)
photo_26361 55097764417543.jpg; ph0t0_4893121973803576751.jpg;

1. THE 110V OUTLET BEHIND THE TELEVISION IS INOPERATIVE.
a. THE OUTLET WAS DAMAGED AND NEEDED TO BE REPLACED
b. INSTALLED NEW OUTLET IN CEILING.
i. LABOR 0.2
2. THE FRESH TANK MONITOR IS NOT WORKING
a. CUT UNDERBELLY AND FOUND THAT VENT LINE WAS KINKED

b. CUT KINK OUT OF HOSE, PUT HOSE BACK TOGETHER, AND TAPED UP UNDER BELLY
FILLED TANK AND TAPED BACK UP, ALL IS WORKING.
i. LABOR 1.00

BEN HOFFMAN

SERVICE EXPERT

AMERICAN RV CENTER

600 EAST BASELINE RD

EVANSVILLE, IN 47725

PH. 812-867-5200 EXT 263

FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM
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