CUSTOMER WORK ORDER

WO #: 79755
Customer: 1000 - BASDEN'S AMERICAN  Stock #: 11756

RV - Stock Desc: 2026 5W KEYSTONE
Tag: COUGAR 30REP
Author: BH Chassis #: 4YDFCGP25T2506575
Location: 0504 CHECK PREAUTH Serial #: AYDFCGP25T2506575
Mileage: 0
Licence:

www.AmericanRVCenter.com

600 E. Baseline Rd.
Evansville, IN 47725

§G.6.L :O/M

812.867.5200
FAX 812.868.1012

Invoice #:

Date In: 29 APR 26
Promised:

Date Sched:
Completed: 30 APR 26
Warr. Date:

I REAV O

Job #PDINFW - Internal
COMPLAINT: PDI- NEW FIFTH WHEEL

CAUSE: New PDI

CORRECTION: Torqued lugs to spec. Adjusted tire pressures to spec. Checked braking and emergency
breakaway systems. Installed company decals. Filled and installed LP tanks. Tested running lights.
Inspected exterior doors for fit and finish. Checked screen door. Checked slide function. Checked auto level

system. Checked awning and awning light function. Inspected all exterior seals. Performed roof inspection. g Q
Inspected all cabinets, closets, and drawers. Tested all interior lights. Checked all windows and blinds. n o
Tested LP system. Tested all appliances. Checked water system on pump and city connection. Performed ,-?, g
LP drop test. Inspected all furniture. Inspected walls, ceiling, and floor. 3 o
3+
Issues; bedroom cabinet doors are contacting each other. Shower head leaking. Patio door hard to close. Jg’ o
AC remote not working. ";5' S
Ao
Labor 9
Code Description Mechanic Total z
7991 PDI NEW FIFTH WHEEL (INTERNAL) PCG N/C J<U
Z991 PDI NEW FIFTH WHEEL (INTERNAL) PCG N/C -
Z991 PDI NEW FIFTH WHEEL (INTERNAL) PCG N/C =
7991 PDI NEW FIFTH WHEEL (INTERNAL) PCG N/C =
2991 PDI NEW FIFTH WHEEL (INTERNAL) PCG N/C —
7991 PDI NEW FIFTH WHEEL (INTERNAL) PCG N/C =
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 0.00 N/C N/C
LPGI LP - UNIT SALES 0.00 N/C N/C
Subtotal for Job #PDINFW: 0.00
Job #1 - Internal
COMPLAINT: SLIDING DOOR UNDR MICROWAVE WONT MOVE
CAUSE: Bad oem design. Wood track hard to open by design
CORRECTION: No correction needed
Labor
Code . Description Mechanic Total
Z990 MISCELLANEOUS REPAIR PCG N/C
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Subtotal for Job #1:

0.00

Job #2 - Internal :
COMPLAINT: FRIDGE DOOR IS HARD TO LATCH SHUT

CAUSE: N/A

CORRECTION: No issues found

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR PCG /C

Subtotal for Job,

Job #3 - Warranty
COMPLAINT: SWITCH FOR PORCH IS PUSHING OUT

CAUSE: Wiring behind switch pushing it out g@%

CORRECTION: Rearranged wiring and reinstalled switch

G526. ‘O/M

I

Labor
Code Description Total
Z990 MISCELLANEOUS REPAIR 38.00
38.00
Job #4 - Warranty
COMPLAINT: BED ROOM
CAUSE: Hinges o ; g cg)
CORRECTION: Adju nges. Doors no longer contact s g
Zo
Labor G
Code Description Mechanic Total » ¥
Z990 MISCELLANEOUS REPAIR PCG 19.00 rgn —
o o
Subtotal for Job #4: 19.00 § °
=z
Job #5 - Warranty A
COMPLAINT: SHOWER HEAD LEAKING <
CAUSE: Seal needed to be reseated Pram—
CORRECTION: Reseated seal and pressure tested. No leaks ——
Labor =
Code Description Mechanic Total ==
Z990 MISCELLANEOUS REPAIR PCG 38.00 ——
Subtotal for Job #5: 38.00
Job #6 - Warranty
COMPLAINT: PATIO DOOR IS HARD TO CLOSE
CAUSE: Door is unadjustable. Door plate is too thick
CORRECTION: Fabricated new plate out of sheet metal
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR PCG 0.00
Z990 MISCELLANEOUS REPAIR PCG 95.00
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Subtotal for Job #6:

95.00

Job #7 - Internal
COMPLAINT: A/C REMOTE IS NOT TALKING TO THE A/C

CAUSE: Remote was not calibrated

CORRECTION: Reset remote. Works properly

Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR PCG #2:N/C

Subtotal for.Jo

Parts Total:
Labour Total:
Sublet Total:
Extg&aw@' otal:

ntee is limited

All labor is guaranteed for 90 days from in
A1 guaranteed work

to work performed. Consequential damages aré
must be completed in our service depar ke

Customer Signature :

0.00
190.00
0.00
0.00
190.00

Date: 05 May 2026
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