M Gma il Alix Mongiat <alix@dealer-advisors.com>

Claim 2675718

Annette Ruiz <aruiz@forestriverinc.com> Thu, May 28, 2026 at 2:00 PM
To: Alix Mongiat <alix@dealer-advisors.com>

Hello, Alix
Please see below , the information you requested

Thank you.

ANNETTE RUIZ
WARRANTY REP

Puma 420/425
aruiz@forestriverinc.com
office: (574) 642-1626

520 Gerber St
Ligonier, 46767

From: Kendal Ducheteau <kducheteau@forestriverinc.com>
Sent: Thursday, May 28, 2026 1:57 PM

To: Annette Ruiz <aruiz@forestriverinc.com>

Subject: RE: Claim 2675718

It is $328.35 /ea

Thank you!

Kendal Ducheteau

Parts Rep 420/425

kducheteau@forestriverinc.com
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520 Gerber St.

Ligonier, IN 46767

**NOTE HOURS OF OPERATION ARE MONDAY-FRIDAY 7:00 AM — 4:00 PM EST**

Forest River must be notified within 48 hours of any damaged or incorrect material, including hidden damage. Parts and
pricing are subject to change without notification.

From: Annette Ruiz <aruiz@forestriverinc.com>

Sent: Thursday, May 28, 2026 11:18 AM

To: Kendal Ducheteau <kducheteau@forestriverinc.com>
Subject: RE: Claim 2675718

Hello,

Can | get the dealer cost on a GE water heater

Thank you.

ANNETTE RUIZ
WARRANTY REP

Puma 420/425
aruiz@forestriverinc.com
office: (574) 642-1626

520 Gerber St
Ligonier, 46767

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Thursday, May 28, 2026 10:47 AM

To: Annette Ruiz <aruiz@forestriverinc.com>
Subject: Claim 2675718

Good morning Annette,
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