Date: 5/28/2026

GRANDf_\LDESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service  General Information

8220 State Hwy 13 South 573FM3821TBB05690 Claim Status: Paid Claim #: 989143
\l/JVI'StC?jngtn tRaplds, W1 54494 Momentum 320G Dealer Work Order #: 13405B  Labor: $98.00
nited States
Retail Purchase Date: null Unit Offline Date: 4/21/2026 Parts: $4.90
Ph. 715-325-5170 o
_ Work Started: 5/1/2026 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 5/18/2026 Total: $102.90

Notes: TG 5-18-26 Dealer must complete the work within 6 months from the approval date and the job must be claimed within
45 days of the service completion date. If the work is not completed and claimed within this time frame, the approval is void

and will be denied.

Customer Information

Dealer Information

1127 Greeneway RV Sales & Service 715-325-5170
8220 State Hwy 13 South mail@greenewayrv.com
Wisconsin Rapids, Wi 54494 Approved Labor Rate: $140.00

United States

Operation Line # 1

Flat Rate Code: 610011 Moldings/Trims - Repair (per Piece) Fault Code: Improper Installation/Build

Problem: In the kitchen, left side corner trim has a crack and large gap in trim where they Hours: .1
meet in corners.

Cause: Small crack from manufacturer in corner trim.

Remedy: Used putty to fill the crack and the upper corners on trim.

Amount: 14.00
Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 0.70
use only use only

Operation Line # 2

Flat Rate Code: 560049 Lg. Comp./Pass Thru/Kitch./Ent. Ctr. - Adjust/ Fault Code: Improper Installation/Build
Repair Door (includes door and frame)

Hours: .2
Amount: 28.00

Problem: Bedroom door is peeling at the bottom.

Cause: Finish on door is chipped and peeling.
Remedy: Used wood marker to cover the bare areas on edge and bottom of the door. Sublet Repairs: $0.00

Manufacturer #: Model #: Serial #:

Part Description Return Tag # Qty Units  Amount




960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 1.40
use only use only

Operation Line # 3

Flat Rate Code: 560049 Lg. Comp./Pass Thru/Kitch./Ent. Ctr. - Adjust/ Fault Code: Improper Installation/Build
Repair Door (includes door and frame)

Problem: Rear bath door is peeling at the bottom. Hours: .2
Cause: Peeling finish on the bath door. Amount: 28.00
Remedy: Used wood marker to cover missing finish. Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 1.40
use only use only

Operation Line # 4

Flat Rate Code: 690007 Shades - R&R Shade Fault Code: Improper Installation/Build

Problem: When bringing the bed down in the garage, the mattress tubbed against the valance and Hours: .2
it's bent.

Cause: Manufacturer installed the valance so close to the bed lift, if the mattress is overhanging to Amount: 28.00

one side this will keep happening.

Remedy: Used larger screws to reattach the valance and made sure the mattress is even on the  Sublet Repairs: $0.00
platform.

Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 1.40

use only use only



