Phone: (423) 235-1167
Toll Free: (877) 635-1167
Fax: (423) 235-1176

1202 Idell
Bulls Gap, TN 37711

Road

18012 :O/M

WO #: 27087

Customer: 91960 - DOWNS, KEVIN

Address: 4511 E ANDREW HWY
MORRISTOWN, TN
37814

Home Phone: 276-676-0193

Work Phone:

Author:S.DAVIS

Location: IH

Invoice #:

Stock #: Purchase Date:
Stock Desc: 2025 TT KZ-RV CONNECT 301BHKSE Date In: 29 APR 26
Model: 301BHKSE Promise Date:
Serial #: 4EZTL3122S4003725 Promise Time:
Chassis #: Schedule Date:
Mileage: Completed:

Key #: Warr. Date:

Req'n #:

License #:

Trim: C301BHKSE

Job #1 - Warranty

COMPLAINT: MAIN ENTRY DOOR ADJUSTMENT WAS APPROVED ON CLAIM2510 AND THIS HAS

NOT FIXED THE ENTRY DOOR

CAUSE: TECH FOUND THE DOOR FRAME IS VERY WEAK AND A SCREW ON RIGHT SIDE KEEPS
COMING LOOSE. FRAME IS TWISTED FROM MANUFACTURING DEFECT AND THIS IS THE REASON
CUSTOMER IS HAVING ISSUES WITH ENTRY DOOR

CORRECTION: REPLACE COMPLETE DOOR AND FRAME
NEED TO REMOVE CURRENT DOOR AND FRAME,CLEAN AREA,INSTALL NEW AND RESEAL AREA

LABOR 1.5

MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :

© 2026 Integrated Dealer Systems
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Subtotal for Job #1: 0.00 <o
s
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Parts Total: 0.00 ———
Labour Total: 0.00 —
Sublet Total: 0.00 —
Extras Total: 0.00 —
WORK ORDER TOTAL: 0.00 ——
Date: 29 Apr 2026
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