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CUSTOMER WORK ORDER

WO #: 79985 (Appointment Date: 20 MAY 2026 - Time: 09:30am)
Customer: 27972 - WEAVER, SAM - Stock #: Invoice #:
812-499-2118 Stock Desc: 2026 5W KEYSTONE Date In: 20 MAY 26
Tag: COUGAR 316RL Promised:
Author: GA Chassis #: Date Sched:
Location: 0522 BH TO CLOSE Serial #: 4YDFCGR24T2501333 Completed: 22 MAY 26

Mileage: Warr. Date:

Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT THE SMALLER AWNING THAT COMES OFF OF THE SLIDE
ROOM ON THE DOOR SIDE GOES OUT SLOWLY AND IT JERKS. IT WILL GO BACK IN. IT ONLY
DOES THIS WITH THE SWITCH AT THE INTERIOR CONTROL PANEL. CUSTOME CAN RUN IT FROM
THE SWITCH IN THE PASSTHROUGH AND IT

FUNCTIONS PROPERLY.

CAUSE: Awning not working on interior switch
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CORRECTION: Brought unit in. Opened compartment door and ran slideroom awning in and out. Awning E a
works as should. Went inside and tried to use awning switch. Awning jerks and spots and repeats process. § g
Removed switch from panel. The connection on the extend part of switch has lose connection that has xe
been pulled out. Parts request submitted for new switch. Recieved new switch. Removed cover on board. O
Removed screws holding board in. Pulled old switch out and replaced with new switch. Tested awning. :‘g’ )
Awning no longer jerks in and out when using switch inside. Placed screws back in board and cover back c:-:
on N
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR Cccv 26.60
Z990 MISCELLANEOUS REPAIR ccv 68.40 =
Parts —
Part # Description Qty Price Total —
401870 Switch - 10 Amp - SPDT - On/Off/On - 1.00 4.55 4.55 =
Other Services ——
Code Description Qty Price Total =
FRT FREIGHT 1.00 12.62 12.62
Subtotal for Job #1: 11217
Job #2 - Warranty
COMPLAINT: CUSTOMER STATES THE LOCK ON THE FRIDGE DOESN'T LATCH
CAUSE: Fridge lock
CORRECTION: Brought unit in. Grabbed fridge lock that screws into the top of fridge. Lined up lock and
started to thread into place. Once started tightened all the way down until doors work locked in place. Left
lock in for customer to see.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) CCcv 38.00
Z990 MISC LABOUR CODE (EXTERNAL) ccv 0.00
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Other Services :

Code Description Qty Price Total

SS SHOP SUPPLIES 1.00 0.00 0.00
Subtotal for Job #2: 38.00

Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited

to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Parts Total: 2. 4.55

12.62
150.17

Date: 22 May 2026
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