
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13494
 
         Date In: 11 MAY 26                       Author: DLUCAS                
   Promised Date: 15 MAY 26                     Stock No: 11196                 
                :                                   Year: 2025                  
   Customer Name: 17982 - VOIT, COLLEEN     Manufacturer: CROSSROADS            
         Address: 833 BORNBACH RD                  Brand: HAMPTON               
                : WISCONSIN RAPIDS, WI             Model: 388FKL                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 715-570-3273            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: TIMCOLLEENVOIT@GMAIL.C            Tag#: DB - 5/20             
  Purchased Date: 05 MAY 26                             :                       
   Delivery Date: 05 MAY 26                             :                       
  InService Date:                                       :                       
         Serial#: 4YDTHPU20S9330033                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      CUSTOMER REQUESTS SERVICE CALL TO WINDING CREEK      I    FSC    FREE 
        CAMPGROUND SITE C3                                                    
1       COMPLAINT:  CUSTOMER STATES SHOWER IS LEAKING,       W    1047   CROSS
                    DRIPPING OUT OF FAUCET STEADY DRIP                        
        CAUSE:      pics taken when shower faucet is shut                     
                    off it still leaking out of hose                          
                    connections leaking internally                            
        CORRECTION: Will need a new  shower faucet.....                       
                    REQUEST:.5                                                
2       COMPLAINT:  WATER HEATER IS POPPING UP ERROR NO      W    1047   CROSS
                    ERROR CODE TO CUSTOMER KNOWLEDGE                          
        CAUSE:      he was getting a e 5 code meaning no                      
                    ignition check lp gas this is a suburban                  
                    tankless water heater what I found was                    
                    pressure from flue blower motor to                        
                    pressure sensors had moisture in it also                  
                    checked connections on pressure sensor                    
                    itself voltage 4.49                                       
        CORRECTION: customer will keep eye on water heater                    
                    is working now   REQUESTING:.6                            

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JS   W-1047     0.50   140.00     70.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1047     0.50   140.00     70.00
    1 W150      FAUCET, R & R               W-1047     0.00   140.00      0.00

Continued on page 2
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   Work Order : 13494     

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   I-FSC      1.00     0.00      0.00
   SC  SC        SERVICE CALL               I-FSC      0.00     3.75      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1047            0.00    140.00      0.00      0.00      0.00       140.00

       Totals        0.00    140.00      0.00      0.00      0.00       140.00
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