
Alix Mongiat <alix@dealer-advisors.com>

VIN R6650812
Beth Scott <bscott@lionsheadtireandwheel.com> Fri, May 22, 2026 at 10:31 AM
To: Alix Mongiat <alix@dealer-advisors.com>

Yes this would be approved but we only pay .3 hours labor.

 

Lionshead Specialty Tire And Wheel LLC.
Beth Scott
Warranty Manager
Phone:  (574) 533-6169 Ext. 120
305 Steury Avenue
Goshen, IN 46528

   

CONFIDENTIALITY NOTICE: This email (including any file attachments) is for the sole use of the intended recipients-not necessarily the
addressees-and may contain confidential and privileged information that by its privileged and confidential nature is exempt from disclosure under
applicable law. You are hereby notified that dissemination, disclosure, distribution, duplication or other use of this transmission by someone
other than an intended recipient or an intended recipient’s designated agent is strictly prohibited. If you are not an intended recipient or believe
you have received this transmission in error, please notify the sender.

 

 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Thursday, May 21, 2026 1:22 PM
To: Beth Scott <bscott@lionsheadtireandwheel.com>
Subject: Re: VIN R6650812

 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

 

Good afternoon Beth,
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The only thing I have right now is the WO stating they need 0.5 hour which would be to remove and reinstall the tire once
the sublet is done.

I have attached that. I can get the final work order once they get approval from you and complete the work.

 

Thank you,

 

On Thu, May 21, 2026 at 8:50 AM Beth Scott <bscott@lionsheadtireandwheel.com> wrote:

Hello Alix,

 

Thank you for the claim form and pictures.  I will need a labor invoice for the time to
remove and reinstall the tire.  We pay .3 hours per your approved labor rate.

Once I receive that, I will be able to approve the claim. 

Please advise.

Thank you.

 

 

Lionshead Specialty Tire And Wheel LLC.
Beth Scott
Warranty Manager
Phone:  (574) 533-6169 Ext. 120
305 Steury Avenue
Goshen, IN 46528

   

CONFIDENTIALITY NOTICE: This email (including any file attachments) is for the sole use of the intended recipients-not necessarily the
addressees-and may contain confidential and privileged information that by its privileged and confidential nature is exempt from disclosure
under applicable law. You are hereby notified that dissemination, disclosure, distribution, duplication or other use of this transmission by
someone other than an intended recipient or an intended recipient’s designated agent is strictly prohibited. If you are not an intended recipient
or believe you have received this transmission in error, please notify the sender.

 

 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Wednesday, May 20, 2026 8:08 AM
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To: Beth Scott <bscott@lionsheadtireandwheel.com>
Subject: VIN R6650812

 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize
the sender and know the content is safe.

 

Good morning,

 

Complaint: The valve stem on the front axle on the door side of the camper has stuck open twice when checking the
tire pressure, resulting in a flat tire. Need to inspect the valve stem.

Cause: The valve core is getting stuck when putting air in or checking the tire pressure.

Correction: Will need a new valve stem.

 

Please find the attached form and request for 0.5 hour to remove and reinstall the tire and a sublet for $8.79 to replace
the stem valve.

 

Please let us know if you need anything else.

--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399

 

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if
you have received this e-mail by mistake and delete this e-mail from your system.

 

--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399
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This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.


