600 E. BaselineRd. IS
Evansville, IN 47725 ¢ &
= o
www.AmericanRVCenter.com g_%
o&
812.867.5200 D
FAX 812.868.1012 @
w
>
CUSTOMER WORK ORDER 5
WO #: 64904 (Appointment Date: 17 AUG 2021 - Time: 10:00am) N
Customer: 13010 - KELLER, JOSEPH L. - Stock # 10967 Invoice #: 367040
Tag: Stock Desc: 2021 5W KEYSTONE Date In: 02 AUG 21
Author: BJW COUGAR HALF-TON 30RLS Promised: 31 AUG 21 =
Location: 0830 CHECK STATUS Chassis #: 4YDF30R2XM2510921 Date Sched: =
Serial #: 4YDF30R2XM2510921 Completed: 31 AUG 21 ———
Mileage: Warr. Date: 11 MAY 21 —
Licence: _
Job #1 - Warranty =
COMPLAINT: CUSTOMER STATES THAT THE EXHAUST FAN STARTED COMING ON BY ITSELF AND —
IT WOULD NOT TURN OFF. CUSTOMER WAS ADVISED BY CAMPING WORLD ON A RECENT TRIP ==
TO CUT THE POWER SUPPLY WIRES TO TURN FAN OFF.
CORRECTION: INSTALLED NEW SWITCH AND PUT BACK SCREEN AND COVER
Labor
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR BB 130.00
Parts
Part # Description Qty Price Total ﬁ =
212097 S731 PUSH BUTTON ON-OFF 1.00 5.84 5.84 e
SWITCH me
2 3
I 0
Subtotal for Job #1: 135.84 5 i
N
Job #2 - External g
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE THIN SHADE INSTALLED ON THE ENTRY DOOR. IS
NOTE: PART IS UNDER THE SHELF NEAR BW'S CHAIR. &=
CORRECTION: INSTALLED SHADE IN DOOR.
Labor
Code Description Mechanic Total p—
Z990 MISCELLANEOUS REPAIR BB N/C ———
Parts ———
Part # Description Qty Price Total —_—
786037 Thin Shade_ Ready RV Window Shade 1.00 N/C N/C ———
for Prepped LCI Entry Doors ]
Subtotal for Job #2: 0.00 =
Job #3 - Warranty
COMPLAINT: THE CAULKING ON THE LEFT FRONT CORNER OF THE 5TH WHEEL OVERHANG IS
MISSING.
CUSTOMER STATES THAT THERE IS A SCREW BACKING OUT FROM UNDER THE UNIT WHERE
THE BLACK TRIM RUNS FROM UNDER THE FIFTH WHEEL DOWN THE COACH AND UNDER THE
UNIT. SEE WRITER FOR DETAILS.
CORRECTION: RE SEALED MOLDING
Labor
Code Description Mechanic Total
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Z999 MISCELLANEOUS REPAIR BB 130.00

Subtotal for Job #3: 130.00

Job #4 - Warranty

COMPLAINT: CUSTOMER STATES THAT THE VENT LID DOES NOT GO DOWN ALL THE WAY IN THE
BATHROOM. THIS IS THE VENT THAT WE ADDED THE MAXAIR TO.

CORRECTION: MOVED MAX AIR COVER UP TO SHUT RIGHT+

Labor
Code Description Mechanic Total
2990 MISCELLANEQUS REPAIR BB 39.00

Subtotal for Job #4: 39.00

Job #5 - External
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE 80 PSI IN ALL TIRES.

CORRECTION: PUT 80 PSI IN ALL FOUR TIRES

Labor

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Other Services

Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #5: 0.00

Job #6 - External
COMPLAINT: CUSTOMER WOULD LIKE TO HAVE A PRICE ON ADDING TPMS.

CORRECTION: WIRED UP AND INSTALLED CONTROL BOX . MOUNTED FOUR CONTROLERS ON
STEMS

Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Z990 MISC LABOUR CODE (EXTERNAL) BB N/C
Parts
Part # Description Qty Price Total
5382 TIRE LINC TIRE PRESSURE AND 1.00 N/C N/C
TEMPERATURE MONITORING
SYSTEM
Subtotal for Job #6: 0.00
Parts Total: 5.84
Labour Total: 299.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 304.84

Thank you for being a valued customer. We appreciate your business.

All laber is guaranteed for 90 days Crom invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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Customer Signature : Date: 31 Aug 2021
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