
Case Number: 00257423
thread::Ra01M-ZDfqiYhe-4gCa4UwY::

**Respond directly to this email and do NOT change the subject line to ensure proper delivery.

GE Appliances, Recreational Living has approved the following:

3 hours for labor.
GE RVAC Deluxe Plus 15 -Black (GRCS15XAHB)
GE Main Control for Single Zone Standard 3 Wire (RGREC3A)RGREC3A
GE Thermostat, Black (RGRWT2B)RGRWT2B

Please confirm the address and phone where the no charge replacement needs to ship. 

Greeneway RV
ATTN: R013421
8220 STATE HWY 13 S
WISCONSIN RAPIDS, WI 54494
715-325-5170

This authorization is valid for 30 days from the date issued. All repairs must be completed within this
30 day time period to be covered. If repairs cannot be completed within the approval time allowed, a
new authorization will need to be obtained. No authorizations will be given if the warranty date has
expired, even if an authorization was previously given and the warranty work was not completed
within the time allotted. 

All charges must be submitted to GE Appliances, Recreational Living within 120 days of the repair
being completed, or no credit will be allowed.

****Please note for complete replacements a picture of the serial tag removed from the
defective unit is required. VCB will not be paid until a removed tag picture is received.

Case #:00257423
Claim: R013421

Dealer: Greeneway RV
RV Make: FOREST RIVER
VIN: 4X4TPUP29RP102001
Date of Purchase: 9/26/2024

Product: ARC15AACB - NLA
Product Description: GE RV Air Conditioner 15 - Black
Serial Number: GT108727R

Note: As of 1/1/2022 replacements must be shipped direct from GE Appliances, Recreational Living.

Alix Mongiat <alix@dealer-advisors.com>

[EXT] Warranty Claim - VIN RP102001 [ thread::Ra01M-ZDfqiYhe-4gCa4UwY:: ]
Warranty Inbox <recreationalliving-warranty@geappliances.com> Wed, May 27, 2026 at 12:07 PM
To: "alix@dealer-advisors.com" <alix@dealer-advisors.com>

https://www.google.com/maps/search/8220+STATE+HWY+13?entry=gmail&source=g


A VCB cannot be submitted for reimbursement of parts only labor. 

Julea Xayasane
Warranty Department

GE Appliances, Recreational Living
RecreationalLiving-Warranty@geappliances.com
1-800-772-7262 

www.geappliancesrecreationalliving.com |   1-800-772-7262
SALES | WARRANTY | ORDERS

Business Hours: Monday - Friday 7AM - 4PM (EST)

Our mailing address is:
GE Appliances, Recreational Living

2810 Bridger Ct.
Elkhart, IN 46514
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