
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12820
 
         Date In: 25 SEP 25                       Author: KOTT                  
   Promised Date: 31 DEC 26                     Stock No: 11253                 
                :                                   Year: 2025                  
   Customer Name: 1000 - GREENEWAY RV SA    Manufacturer: FOREST RIVER          
         Address: 8220 STATE HWY 13 SOUT           Brand: PUMA TT               
                : WISCONSIN RAPIDS, WI             Model: 32BHQS                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 800-758-2272            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: DB: 12/1** NO CHARGE P
  Purchased Date: 14 MAR 26                             :                       
   Delivery Date: 04 MAY 26                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUH28SP103645                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  FOUND WHILE WINTERIZING THE LOT- DS      W    1021   FORES
                    FENDERSKIRT IS CRACKED                                    
        CAUSE:      1016 DAMAGED Skirting cracked.  I                         
                    removed the old skirting and installed                    
                    the new skirting.                                         
        CORRECTION: Done                                                      
2       COMPLAINT:  FOUND WHILE WINTERIZING THE LOT- THE     W    1021   FORES
                    THERMOSTAT IS COMING OFF OF THE WALL                      
        CAUSE:      Did more testing with the thermostat                      
                    falling out of the wall put in new                        
                    thermostat still does not work did                        
                    testing with Joe to find out that the                     
                    control board is bad. We need a                           
                    thermostat and a control board that                       
                    matches.  The t-stat wasnt compatible                     
                    with the control board.  I hooked the                     
                    new board and t stat and and it would                     
                    flash an FC code which is a                               
                    communication issue. GE doesn't have                      
                    helpful information anywhere and the                      
                    t-stat is labeled A,B and C on the back                   
                    amd none of the wires are labeled A,B                     
                    and C. The information i did find got me                  
                    close and everything is hooked up                         
                    correctly. I hooked the t-stat up                         
                    directly to the contro board to see if                    
                    its a wiring issue and the same issue is                  
                    happening. Upon further digging we found                  
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    out this isn't the right t stat and we                    
                    took one off the lot that was the right                   
                    model and it works. I put the a/c back                    
                    together  and ran the a/c.                                
        CORRECTION: New control bar and thermostat Done                       
3       COMPLAINT:  Living room ac not working               W    1021   FORES
        CAUSE:      5/13 we need a control board too. Anna                    
                    is looking into it                                        
        CORRECTION: ... INSTALLED THE CONTROL BOARD AND THE                   
                    THERMOSTAT- ALL CHECKS GOOD                               

******************************************************************************
Job # Part No  Description     PARTS        Bill to   Qty     Price      Total
******************************************************************************
2     82205773 GE THERMOSTAT / HAIER REC.   W-1021      1     46.87      46.87

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.49   140.00     68.60
    1 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.01   140.00      1.40
    1 RV30L-2   FENDERSKIRT R&R TANDEM JGK  W-1021     1.00   140.00    140.00
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.00   140.00      0.00
    2 WARR      MANUFACTURER WARRANTY  JL   W-1021     0.02   140.00      2.80
    2 F930      THERMOSTAT, R & R      JGK  W-1021     0.48   140.00     67.20
    2 F930      THERMOSTAT, R & R      JL   W-1021     0.02   140.00      2.80
    3 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.50   140.00     70.00
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.48   140.00     67.20
    2 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.00   140.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    3  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00
    3  M         MISCELLANEOUS NCP CONTROLL W-1021     0.00     0.00      0.00
    3  M         NCP FROM HAIER REC ADAPTER W-1021     0.00     9.40      0.00
    3  M         NCP THERMOSTAT FROM HAIER  W-1021     0.00    12.12      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021           46.87    420.00      0.00      0.00      0.00       466.87

       Totals       46.87    420.00      0.00      0.00      0.00       466.87
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