600 E. Baseline Rd. I &
Evansville, IN 47725 g o
= o
www.AmericanRVCenter.com c‘é’_g
o
812.867.5200 £
FAX 812.868.1012 ©
g
z
CUSTOMER WORK ORDER o
WO #: 64857 s
Customer: 11157 - OXLEY, JR, GARY W  Stock #: 9363 Invoice #:
- 812-205-9499 Stock Desc: 2017 5W KEYSTONE Date In: 28 JUL 21
Tag: MONTANA 3820FK Promised: 31 AUG 21 —
Author: BH Chassis #: 4YDF38222H4701574 Date Sched: =
Location: 0810 CHECK STATUS Serial # 4YDF38222H4701574 Completed: 10 AUG 21 =
Mileage: Warr. Date: 11 AUG 17 —
Licence: e
Job #1 - Warranty =
COMPLAINT: CUSTOMER SAID FRAME IS FLEXING AND SLIDEROOM IS COMING OUT OF WALL. =
CORRECTION: TOOK PICS AND MEASUREMENTS.
Labor -
Code Description Mechanic Total
7990 MISCELLANEOUS REPAIR BB 130.00
Subtotal for Job #1: 130.00
o0
3
23
< g
Parts Total: 0.00 P
Labour Total: 130.00 (2N
Sublet Total: 0.00 g
a
Extras Total: 0.00 <~
WORK ORDER TOTAL: 130.00 =
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 10 Aug 2021
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e-Authorization

8/10/20
09:52:08 ¢

s-Authorization number PA02889532 Reference no: 64857

Status: Approved

Approved by stuml Approved date 8/10/2021

rvicing Name Address VIN Retail sold on
aler
94 Basden's American RV Basden's American RV 4YDF38222H4701574  8/11/2017
600 E Baseline Rd
Evansville, IN 47725
lu Root Description Sublet Sub hours Approved Actual Qty Base Complaint / Cause / Correction
ye operation hours hours hours
of
1 7301442F KSB-210218 Side 0.00 1.50 1.00 1 Complaint:***KRV- sent to DH 8/9/2021 LS
CUSTOMER SAID FRAME IS FLEXING AND SLIDEROOM IS
COMING OUT OF WALL.
Cause:FRAME AND WALL IS FLEXING
Correction:SEND BACK TO FACTORY FOR REPAIR
KRV-Approved 1.0 hour for dealer inspection. The coach will go
to another location for repair. Please make unit available for
transport. Keystone RV Owners Relations Group will contact
unit owner directly.
s-Authorization number PA02889532 1.00
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...... P T T o e B e U I SR R N

M7

ed for the repair - up to the




