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WO #: 27059  

Customer: 47602 - TRI-AM RV CENTER-EAST TN
Address: 1202 IDELL ROAD
         BULLS GAP, TN
          37711
Home Phone: 423-235-1167
Work Phone: 
Author:S.DAVIS
Location: IH
Invoice #:

Purchase Date: 
Date In: 24 APR 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 
Warr. Date:

Stock #:  11184
Stock Desc: 2026 FW FOREST RIVER 
SANDPIPER 3370RLS
Model: 3370RLS
Serial #: 4X4FSAK20TJ048566
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: ENTRY SCREEN DOOR IS NOT OPENING FROM THE INSIDE AS DESIGNED TO DO. 
CUSTOMERS WERE LOOKING AT UNIT AND COULD NOT GET THE SCREEN DOOR TO OPEN.

CAUSE: SCREEN DOOR IS FAULTY, BENT AND TWISTED FROM FACTORY BUILD 
WHEN SHUTTING THE SCREEN YOU CAN FEEL IT PULL AT THE BOTTOM

CORRECTION: REPLACE SCREEN DOOR 
LABOR .50

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: REAR WINDOW IS CHANGING COLORS 

CAUSE: TECH VERIFIED WINDOW IS CHANGING IN COLOR AND DEFECTIVE FROM FACTORY 

CORRECTION: REPLACE WINDOW 
LABOR 1.0

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: ON THE WINDOW TO THE LEFT OF THE ENTRY DOOR HAS A SEAL THAT IS COMING 
LOOSE FROM WINDOW. THE SEAL WILL NOT STAY IN CORRECTLY.

CAUSE: DEFECT IN WINDOW SEAL.

CORRECTION: REPLACE WINDOW 
LABOR 1.0

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: THE SIDE WINDOW IN THE LIVING SLIDE OUT HAS VINYL STRIP THAT IS SHRINKING 
ON THE LEFT SIDE OF THE WINDOW.

CAUSE: DEFECT IN THE WINDOW 

CORRECTION: REPLACE WINDOW
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LABOR 1.0

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: SMALL WINDOW TO THE RIGHT OF THE ENTRY DOOR HAS A DEFECT IN THE 
WINDOW SEAL AND IS COMING LOOSE. SEAL IS NOT STAYING IN PLACE CORRECTLY. 

CAUSE: DEFECT IN WINDOW 

CORRECTION: REPLACE WINDOW 
LABOR 1.0

Subtotal for Job  #5: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 22 May 2026
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