Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
Us
47725
812-867-5200

WARRANTY CLAIM # 79577
MANUFACTURER'S CLAIM #:

1013 - KEYSTONE RV CO
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN

Usa
47725
11729 - 2026 MONTANA 3100RL 4YDFMOR22T4700700
4YDFMOR22T4700700 HIN: SER#: 4YDFMOR22T4700700
0 Work Order Comp: 20 MAY 26
Dealer #: 1194
Work Order Date: 14 APR 26 Inv #: 430295

******************************************************************************

Description JOB INFORMATION

***************************************'k**************************************

WO # Job #
79577 1
79577 2

26-482 Montana Underbelly Securement Recall It has been decided
that the vehicles in the recall population may have inadequate
securement of the underbelly to the drop-down section of the
frame. Under certain conditions during travel, the underbelly may
come loose or detach from the vehicle, leading to an increased
risk of a vehicle crash.

there are multiple tears in the underbelly where they are secured
to the frame. also, there are no crossmembers to attatch self
taping screws to secure the liddle section of the underbelly.
tech recommends removing the damages underbelly and replacing it.
we will also need crossmembers to complete the recall. 7ft x 9ft
underbelly

Closed the slide rooms and pulled the unit up to the shop.
Removed rivets and screws from the frame and removed the
underbelly. Took the new underbelly material and cut to length.
Secured the underbelly with self tapping screws and washers.
Measured and secured the cross members at 60 and 90 inches from
the front.. Installed front and rear aluminum bracing. Cleaned up
tools and parked unit. Typed notes and put the remaining
underbelly up.

SHOCK ON THE DOOR SIDE REAR TIRE HAS FELL OFF

The bolt that holds the shock together is missing. A strut was
ordered. Took a bolt off another strut because we couldnt get one
from warranty went out to the unit and found the bolt is broken
and is stuck inside the hanger.
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Claim : 79577

****************************'k*************************************************

WO # Job # Description JOB INFORMATION

******************************************************************************
The broken bolt was removed. A replacement bolt and washer were
installed.

79577 3 REMOVE THE BOLT WITH THE BROKEN HEAD ON THE FRONT DOOR SIDE AXLE
SHOCK
Bolt is snapped off of shock mount.
I drilled the bolt and extracted it.

******************************************************************************

Part No Job# Description PARTS Qty Price Total
******************************************************************************
695481 1 WOVEN UNDERBELLY - 74"w X LENGTH 56.00 1.04 58.24
790039 1 Crossmember - C Channel - 72 1/8" 2.00 28.41 56.82
771236 2 Axle - Shock - TCS - 12.63" - EXT 1.00 116.14 116.14
******************************************************************************
Lab Code Job# Description LABOUR Hrs Rate Total
***********************************************'k******************************
Z990 1 MISCELLANEOUS REPAIR 0.50 190.00 95.00
72990 1 MISCELLANEOUS REPAIR 0.00 150.00 0.00
2990 1 MISCELLANEOUS REPAIR 0.00 150.00 0.00
2990 1 MISCELLANEOUS REPAIR 0.00 190.00 - 0.00
Z990 1 MISCELLANEOUS REPAIR 0.50 190.00 95.00
Z990 1 MISCELLANEOUS REPAIR 0.50 190.00 95.00
72990 1 MISCELLANEOUS REPAIR 0.50 190.00 95.00
2990 2 MISCELLANEOUS REPAIR 0.00 190.00 0.00
2990 2 MISCELLANEOUS REPAIR 0.20 190.00 38.00
Z990 2 MISCELLANEOUS REPAIR 0.10 190.00 15.00
Z990 2 MISCELLANEOUS REPAIR 0.00 190.00 0.00
72990 3 MISCELLANEOUS REPAIR 0.30 190.00 57.00
******************************************************************************
Excode Job# Description EXTRAS oty Price Total
********'k*********************************************************************
FRT 1 UPS-UNDERBELLY 1.00 119.98 119.98
FRT 2 UPS-SHOCK 1.00 12.57 12.57
Parts Total: 231.20

Labour Total: 494.00

Sublet Total: 0.00

Extras Total: 132.55

>>>>> Claim Total: 857.75

Customer Signature: Date:




