
Pre-
Authorization
number

PREAUTH443
63
(PA03937620
)

Reference no.13120 Status Denied

Servicing Dealer 1612 Name Greeneway Inc Address 8220 State Hwy 13 S
Wisconsin Rapids, WI 54494

VIN 4YDTHPT2XS9330185 Retail sold on 10/27/2025

Root

Operation Description Sublet Sub Hours

Approved

Hours

Actual

hours Qty

Base

hours Complaint/Cause/Correction

4131506B Water Heater - Suburban -

Pressure Relief Valve

0 1 0.5 1 0.5 Complaint: Customer states that they were

trying to drain water heater and pressure

relief valve broke, would like addressed.

Cause: Water heater is a tankless suburban

water heater, the pressure relief valve is

broken. I did get it apart and try to repair it

but it didn't work.

Correction: R&R pressure relief valve.

KRV – Labor time approved and adjusted in

accordance with Keystone RV’s flat rate

manual.

KRV-VCB

Pre-Authorization number: PREAUTH44363 0.5

Pre-Authorization

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.

The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount

authorized on the pre-authorization form and return to Keystone RV Company.


