GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 12922

Date In: 07 OCT 25 Author: DLUCAS
Promised Date: 21 MAY 26 Stock No: 11409
: Year: 2026
Customer Name: 1021 - FOREST RIVER Manufacturer: FOREST RIVER
Address: 21815 NETWORK PLACE Brand: PUMA DESTINATION
: CHICAGO, IL Model: 403LFT
Postal/Zip: 60673-1218 Miles/Hrs: O
Phone# (res): 219-534-3167 Exterior Color:
Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: 5/23 DB
Purchased Date: 30 APR 25 :
Delivery Date: 12 JUN 25
InService Date:
Serial#: 4X4TPUS24TP105967
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Job # Description JOB INFORMATION Type Bill To
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SC CUSTOMER REQUESTS SERVICE CALL TO ON THE ROCKS E 17687 KARNA
FAMILY CAMP SITE 122 RT 66

1 COMPLAINT: CUSTOMER STATES SLIDE WAS WORKED ON W 1021 FORES

BEFORE LEAVING FACILITY AND MOTOR WAS
REPLACE SLIDE OUT WAS ONLY USED ONCE OUT
AND HAS NOT WORKED IN OR OUT SINCE

on door side front slide pic taken
tested voltage at slide out switch
13.29 volts both directions on switch
lower underbelly to gain excess to slide
motor i hooked derect 12 volt to motor
and nothing 1 wiggle the wires behind
motor and found the the wires are bad it
starting to move pics taken

lowered underbelly towards front of
camper to gain clearance to remove motor
disconnected 12 volt wires from slide
motor and removed the bolt holding on
slide motor to actuator install new
motor and wired I also tested slide is
working and secured underbelly

CAUSE:

CORRECTION:

LRI I e I b S b S b S S S b S S R S b S S S S S S b e S b e S b S b e S b S b S b e S S S I e S b e S S S b S S 2 e S 2 b S b g S

Job # Part No Description PARTS Bill to Oty Price Total
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1 82209626 SLIDE OUT MOTOR SINGLE BOLT W-1021 1 1,032.77 1,032.77
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JS W-1021 0.50 140.00 70.00
1 WARR MANUFACTURER WARRANTY JS  W-1021 0.50  140.00 70.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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SC SSE SHOP SUPPLIES - EXTERNAL E-17687 1.00 0.00 0.00
sC sC SERVICE CALL E-17687 0.00 3.75 0.00
1 FRT FREIGHT W-1021 1.00 19.54 19.54
1 FRT FREIGHT FOR SECOND MOTOR W-1021 1.00 20.09 20.09
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 1032.77 140.00 0.00 39.63 0.00 1,212.40
Totals 1032.77 140.00 0.00 39.63 0.00 1,212.40
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