Manufacturer:
Customer:
Address:

Phone:

Stock Number:
VIN:

Mileage:
Auth. No:
Warr. Date:

BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 79313
MANUFACTURER'S CLAIM #:

10024 - FOREST RIVER TRAVEL TRAILER
1000 - BASDEN'S AMERICAN RV
600 E. BASELINE RD. EVANSVILLE, IN

Uusa
47725
11736 - 2026 CATALINA SUMMIT 2810QBUNK 5ZT2CATB6TN302868
5ZT2CATB6TN302868 HIN: SER#t: 5ZT2CATB6TN302868
0 Work Order Comp: 26 MAY 26

Dealer #:

Work Order Date: 20 MAR 26 Inv #: 430525

******************************************************************************

Description JOB INFORMATION

**************************'k******'k********************************************

WO # Job #
79313 9
79313 10
79313 11
79313 12
79313 13
79313 19
79313 1
79313 2

THE BUNK ROOF OFF SIDE CURTAINS ARE NOT INSTALLED
Missing curtain rod
Install curtain rod and curtains

THE GLASS SHELF IS DAMAGED WHEN UNIT WAS DELIVERED TO THE SHOP

THE GFCI WILL NOT RESET AND THE OTHER OUTLETS ARE NOT WORKING
Wires not seatedin outside gfci causing a fault

Pulled bathroom GFCI, kitchen outlet, and outside outlet. Checked
wiring on all three, fixed outside outlet, reinstalled all
outlets, caulked outside gfci

THE OUTSIDE KITCHEN DOOR IS DENTED
Factory defect
Remove and replace mini fridge door

THE OUTSIDE KITCHEN GRIDDLE SLIDE IS BENT

THE ENTRY DOOR IS VERY WAVEY

THE ENTRY DOOR IS DRAGGING ON THE STRIKER PLATE
Striker plate too far outward

Hammered striker plate down and tested

THERE IS A FABRIC STRIP HANGING BETWEEN THE FRAME AND THE COACH
Poor factory fit and finish
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Cut fabric off at frame

THE CABINET DOOR UNDER THE RADIO TOUCH WHEN CLOSEING
Drawers installed too close from factory
Moved one door outward slightly

THE LIGHT IN THE HALL WAY BETWEEN THE BEDROOM IS NOT WORKING
Power wire not connected from factory
Connected power wire and tested

THE BATHROOM ROOF VENT WILL NOT OPEN MORE THEN 1 IN
Roof vent gear mechanism dry and seizing
Lubricated gear mechanism

THERE IS MINOR DAMAGE TO THE BED ROOM WALL TRIM
Wood chipped
Filled with wood putty

THERE ARE BLACK MARKS ON THE CEILING TRIM
Trim covered in black marks
Cleaned with mineral spirits

ALL THE KITCHEN DRAWS ARE HARD TO OPEN
All drawers difficult to open
Lubricated all drawers

THE RADIO IS NOT WORKING RIGHT
Speaker wires out of phase
Put wires in phase and tested

THE OUTSIDE KITCHEN TRIM IS DAMAGED
Trim slightly warped
Glued down trim

THE FLAP ON THE LINO OF THE SLIDE ROOM IS ALL WAVY
Lino warped
Added weight to lino to flatten out

THE TRIM ON THE INSIDE OF THE ENTRY DOOR THE TRIM IS LOOSE
Trim loose
Re-stapled trim

RIGHT SIDE CABINET DOOR UNDER THE RADIO IS SCRATCHED
Door severely scratched
Fixed with wood putty
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Claim : 79313
******************************************************************************
WO # Job # Description JOB INFORMATION

'k*****************************************************************************

******************************************************************************

Part No Job# Description PARTS oty Price Total
******************'k***********************************************************
F100282301 9 TRACK, CURTAIN TRACK 12' PLATINUM 1.00 5.54 5.54
81385 9 DRAW CORD CURTAIN CARRIER 1.00 3.68 3.68
F100307127 10 SHELF, GLASS FOR FREEZER IN GE RE 1.00 97.28 97.28
72-7218 11 GFI RECEPTACLE - BLACK 1.00 25.69 25.69
F100761831 12 MINI FRIDGE 1.00 216.58 216.58
F100727535 13 FRAME, GRIDDLE SLIDE OUT I CAMP K 1.00 123.32 123.32
F100787865 13 DOOR, COMPARTMENT CAMP KIT 700 (7 0.00 448.86 0.00
F100571088 195 DOOR, ENTRY GLASS BLACK, 8070R 26 1.00 586.40 586.40

***************************************‘k**************************************

Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************

Z990 9 MISC LABOUR CODE (EXTERNAL) 0.03 195.00 5.85
2990 9 MISC LABOUR CODE (EXTERNAL) 0.06 195.00 11.70
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.05 195.00 9.75
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.06 195.00 11.70
Z990 9 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 .10 MISC LABOUR CODE (EXTERNAL) 0.16 195.00 31.20
Z990 10 MISC LABOUR CODE (EXTERNAL) 0.04 195.00 7.80
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.50 195.00 97.50
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 11 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.30 195.00 58.50
2990 12 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 12 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 13 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 13 MISC LABOUR CODE (EXTERNAL) 0.07 195.00 13.65
72990 13 MISC LABOUR CODE (EXTERNAL) 0.23 195.00 44 .85
2990 19 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
2990 19 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
Z990 19 MISC LABOUR CODE (EXTERNAL) 1.00 195.00 195.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.20 195.00 39.00
Z990 2 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 3 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 4 MISC LABOUR CODE (EXTERNAL) 0.15 195.00 29.25
2990 5 MISC LABOUR CODE (EXTERNAL) 0.25 195.00 48.75
Z990 6 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
72990 7 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
Z990 8 MISC LABOUR CODE (EXTERNAL) 0.25 195.00 48.75
72990 14 MISC LABOUR CODE (EXTERNAL) 0.40 195.00 78.00
72990 14 MISC LABOUR CODE (EXTERNAL) 0.00 195.00 0.00
2990 15 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50



Claim : 79313

PAGE 4

******************************************************************************

Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
Z990 16 MISC LABOUR CODE (EXTERNAL) 0.09 195.00 17.55
Z990 16 MISC LABOUR CODE (EXTERNAL) 0.01 195.00 1.95
2990 17 MISC LABOUR CODE ' (EXTERNAL) 0.10 195.00 192.50
2990 18 MISC LABOUR CODE (EXTERNAL) 0.10 195.00 19.50
**************,*******************************'k********************************
Excode Job# Description EXTRAS oty Price Total
******************************************************************************
FRT 9 UPS FREIGHT-CURTAIN TRACK 1.00 78.43 78.43
FRT 10 UPS-JOBS 10,12 1.00 6.27 6.27
FRT 13 UPS FREIGHT - GRIDDLE PLATE 1.00 21.99 21.99
FRT 19 UPS FREIGHT - ENTRY DOOR 1.00 184.79 184.79
Parts Total: 1,058.49

Labour Total: 926.25

Sublet Total: 0.00

Extras Total: 291.48

>>>>> Claim Total: 2,276.22

Customer Signature:

Date:




