
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12452
 
         Date In: 25 JUL 25                       Author: MGRAY                 
   Promised Date: 31 MAY 26                     Stock No: 11043                 
                :                                   Year: 2024                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: FLAGSTAFF MICRO-LITE  
                : CHICAGO, IL                      Model: 21DS                  
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: not paid in full- WS C
  Purchased Date: 01 FEB 25                             :                       
   Delivery Date: 05 MAY 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLW27RD458074                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SS      COMPLAINT:  SEASONAL STORAGE                         E    17609  WOLF 
        CAUSE:      NEED STORE                                                
        CORRECTION: STORED                                                    
WS      COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     E    17609  WOLF 
                    CONTAINED - TOWABLE                                       
        CAUSE:      Unit needed winterize                                     
        CORRECTION: Unit winterized 10/1/25                                   
SUM     COMPLAINT:  SUMMERIZE CAMPER AND DEWINTERIZE         E    17609  WOLF 
        CAUSE:      Unit needed winterize  summerize unit                     
        CORRECTION: Unit winterized 10/1/25 unit summerized.                  
WARR    COMPLAINT:  WARRANTY REPAIR 1 - THE BATHROOM FAUCET  W    1021   FORES
                    LEAKS SOMEWHERE BELOW THE SINK. WATER                     
                    POOLS ON THE FLOOR IN THE BATHROOM.                       
                    UNDER THE SINK THEN RUNS ON TO FLOOR.                     
                    CMR BELIEVES THAT THE LEAK IS COMING                      
                    FROM THE COLD WATER LINE.                                 
        CAUSE:      Customer stated bathroom sund has a leak                  
        CORRECTION: Did a water test on it left over night                    
                    did not see a leak did a aire pressure                    
                    test on it and did not find a leak                        
                    request: .5 DECLINED                                      
WARR    COMPLAINT:  WARRANTY REPAIR 2 - AS YOU ARE SITTING   W    1021   FORES
                    ON THE SOFA, THE LEFT RECLINER MECHANISM                  
                    DOES NOT WORK. LEVER IS MOVING, BUT DOES                  
                    NOT ENGAE THE FOOT REST                                   
        CAUSE:      test recliner on left side of sofa.                       
                    customer says it won't open the door                      
                    rest when the release is pulled.                          
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
        CORRECTION: tested multiple times and it work.                        
                    couldn't duplicate problem.  REQUEST .5                   
                    DECLINED                                                  
WARR    COMPLAINT:  WARRANTY REPAIR 3  - THE WINDOW TO THE   W    1021   FORES
                    RIGHT OF THE SOFA WHEN SITTING ON IT HAS                  
                    A SCREEN THAT DOES NOT FIT SNUGGLY.                       
        CAUSE:      check window to the right of sofa for                     
                    gaps in the screen. The inner part of                     
                    the frame is bent on the left side where                  
                    the seam is. May need to replace window.                  
        CORRECTION: Went and got a special pair of plyers to                  
                    bend the metal frame inside straight for                  
                    a better seal with the screen. Screen                     
                    now fitting properly   request: 1.4                       
WARR    COMPLAINT:  WARRANTY REPAIR 4 - STRAP TO PULL OUT    W    1021   FORES
                    SOFA TORE LOOSE.                                          
        CAUSE:      sofa strap ripped open the fabric it was                  
                    sewen to. need to repair of replace                       
                    sofa.                                                     
        CORRECTION: ...  need direction from manu on how to                   
                    repair, or if need replacement.  DENIED                   

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WS    071247312003 -50 ANTIFREEZE/ 1 GALLON E-17609     0      9.62       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   WS W495      WINTERIZE RV (WATER SY TD   E-17609    0.00   130.00      0.00
   WS W495      WINTERIZE RV (WATER SY JT   E-17609    0.70   130.00     91.00
  SUM Z990      SUMMERIZE              JT   E-17609    0.00   130.00      0.00
  SUM Z990      SUMMERIZE              TD   E-17609    0.50   130.00     65.00
ARR01 Z992      MISC LABOUR CODE (WARR JT   W-1021     0.50   140.00     70.00
ARR02 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.50   140.00     70.00
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   140.00      0.00
ARR04 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   140.00      0.00
ARR04 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.21   140.00     29.40
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.36   140.00     50.40
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.04   140.00      5.60
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SS  SS        SEASONAL STORAGE           E-17609    1.00   207.00    207.00
   SS  SSE       SHOP SUPPLIES - EXTERNAL   E-17609    1.00    11.70     11.70
   SS  J-ADJ     QUOTE ADJUSTMENT           E-17609    1.00   -11.70    -11.70
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******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   WS  J-ADJ     QUOTE ADJUSTMENT           E-17609    1.00    14.00     14.00
  SUM  J-ADJ     QUOTE ADJUSTMENT           E-17609    1.00   -10.00    -10.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17609           0.00    156.00      0.00    211.00     20.20       387.20
W    1021            0.00    295.40      0.00      0.00      0.00       295.40

       Totals        0.00    451.40      0.00    211.00     20.20       682.60
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