
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

TIMOTHY CONGEMI

1544 S 166TH STREET
New Berlin, WI 53151
USA

CLAIM STATUS Paid
CLAIM 2661096

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TWDR21HM056390
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 004 / 004A

ITEM # WDT394FKDS
DEALER RO # 13300

CLAIM START DATE 05/01/2026
CLAIM END DATE 05/06/2026

Retail Date of Purchase 04/12/2017 WARRANTY EXPIRATION DATE 04/12/2018

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

RC-003-13-00-004757 25V682, 2025-545 - MISSING OVERCURRENT PROTECTION - INSPECT & REPAIR 
- Recall/Electrical/Relocate/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-05-01 08:50:09 :: Complaint: NHTSA Recall: 25V682 
Distribution panel connected to constant 12V hot. Cause: Found that the distribution panel 12-volt wire and the 
breakaway wire were not protected. Correction: Removed both wires from the constant 12-volt and switched 
them to the auxiliary side so they are now protected. 

Model# Dlr Sub Hrs 1.00 Sub Labor Amt $140.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
please adjust time for .20
The tech took 1 hour on this, so that is what we are requesting. If you will not approve 1 hour, the 
manufacturer will have to adjust on the approval. I cannot request anything less than what they 
took to do the job.
Authorized 
per service campaign .20 
please add a new line requesting more time for repair 

Submitted Labor Amt $140.00 Approved Labor Amt $28.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $140.00 Total $28.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


