
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

MICHAEL SANKEY

5627 COUNTY ROAD K
Amherst, WI 54406
USA

CLAIM STATUS Paid
CLAIM 2666963

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLY29PZ188259
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT233S
DEALER RO # 13190B

CLAIM START DATE 05/06/2026
CLAIM END DATE 05/11/2026

Retail Date of Purchase 04/29/2026 WARRANTY EXPIRATION DATE 04/29/2027

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-196-01-11-001277 Ceiling Décor Light - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-05-06 16:23:27 :: Complaint: Dinette light not working 
properly. Cause: Dinette light not working due to broken switch. Correction: Replaced the switch with one we had 
in the warranty cage. 

Model# 1 Dlr Sub Hrs 0.40 Sub Labor Amt $56.00

Serial# 1 Appr Hrs 0.40 Appr Labor Amt $56.00

Notes
We have updated the repair code to a more appropriate one based on the identified root cause of 
this repair request

Part
Line# 1 Item # Description

USERPART shop supplies - switch for light
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $2.80 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $2.80 Appr Freight $0.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-78-15-00-004588 Arm Bracket - Exterior/Awnings (Lippert)/Repair or Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-05-06 16:25:57 :: Complaint: Front awning arm pitch 
keeps falling down and will not hold the weight of the awning. Cause: The front awning arm kept pitching from 
the weight of the awning. Correction: Put a new lock washer in and it now holds. 

Model# Dlr Sub Hrs 0.20 Sub Labor Amt $28.00

Serial# Appr Hrs 0.20 Appr Labor Amt $28.00

Notes
 

Part
Line# 1 Item # Description

F100091840 BED PART - PFL: SOCKET ONLY, FOR BED BOW - V# PH-112
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $0.64 Sub Freight $19.50
Appr Qty 1.00 Appr Dlr Price $0.64 Appr Freight $19.50



Notes
 

Submitted Labor Amt $84.00 Approved Labor Amt $84.00
Parts & Freight $22.94 Parts & Freight $22.94
Total $106.94 Total $106.94

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


