FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2665537
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN AXATCKV22TK099952
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
Labor rate: $195.00 ITEM # CKT20RDSE-94
OWNER INFORMATION DEALER RO IO
CLAIM START DATE 05/05/2026
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE

—
Claim Line Details

Labor

Line# 1 Operation Code Operational Description
40-570-01-11-001353 Tank Sensor - Probe Pods, each - Electrical/Firefly Multiplex System/Replace/

Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-05 15:58:10 :: THE GREY TANK DOES NOT READ
FULL REGARDLESS OF FLUID LEVEL. Filled grey tank until it backed up into the sink. The tank reads 2/3 full.
Opened the underbelly and inspected the wires and diode pack. When | jumped the full sensor it read on the
panel. Drained the tank. Installed a new senor and filled the tank up again. The panel still doesn't read full.
Replaced the diode pack and the panel still doesn't read full. After i filled the tank until it backed up in the sink,
the next day the sink was empty. Filled it up again until | saw water in the sink. Now the tank reads full. Taped up
underbelly and drained the tank..
Model# NA Dir Sub Hrs 1.60 Sub Labor Amt $312.00

Serial# NA Appr Hrs 1.00 Appr Labor Amt$195.00

Notes
Dealer has requested more time than what is normally approved for this repair. If you have
additional information or need more time as the repair progresses, please contact me directly to
discuss and | can continue to review it.
Labor
Line# 2 Operation Code Operational Description
30-100-02-00-003062 Cabinet Door Hinge or Latch, each - Interior/Cabinetry/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-05 16:13:37 :: THE DOORS ABOVE THE SINK ARE
RUBBING The cabinet doors are hitting each other. Moved doors away from each other with a hammer.
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.50

Serial# Appr Hrs 0.10 Appr Labor Amt$19.50
Notes

Labor
Line# 3 Operation Code Operational Description
20-43-19-00-004330 Spot Seal Exterior (Dealer) - Exterior/Exterior Miscellaneous/Reseal/No Tread
Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-05 16:14:18 :: THE SILICONE NEEDS TO BE TOUCHED
UP. Gaps in silicone Applied silicone as needed to gaps around water heater and compartment door.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $39.00

Serial# Appr Hrs 0.20 Appr Labor Amt$39.00
Notes



Submitted Labor Amt $370.50 Approved Labor Amt $253.50

Parts & Freight ~ $0.00 Parts & Freight  $0.00

Total $370.50 Total $253.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
1 certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



