FOREST RIVER WARRANTY CLAIM FORM

B et T R oo S G SR S o e I i e A B s R e G G A S R

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2653427
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2FEKB7SW030811
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 320/ 320
Labor rate: $195.00 ITEM # FET21SE-320
OWNER INFORMATION DEALER RO # 70652
SARAH A FISCHER CLAIM START DATE 04/24/2026
2100 REIS LANE CLAIM END DATE 01/01/1900
Wadesville, IN 47638
USA
Retail Date of Purchase 03/06/2026 WARRANTY EXPIRATION DATE 03/06/2027
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
70-147-24-00-001769 TV Coax Cable - Appliances/Television/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-24 10:49:31 :: THE ANTENNA CORD BROKE AND
DETACHED FROM THE TV Coax cable broke Took off broken cable and replaced it with a new one. | put new
ends on the cable
Model# Dir Sub Hrs 0.20 Sub Labor Amt $39.00
Serial# Appr Hrs 0.20 Appr Labor Amt$39.00
Notes
Labor
Line# 2 Operation Code Operational Description
40-196-01-11-001275 Single Pancake Light Lens - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-24 10:50:02 :: Light over sink flickers - could be a
loose led? Light over sink flickers So i took the light out and took off the connectors and checked the wires. |
stripped two of the wires a little bit more and put new connectors on. But the longer you leave the light on it
starts to flicker. | checked the voltage and it was good at the light. So i put in a parts request for a new light
Model# DIr Sub Hrs 0.40 Sub Labor Amt $78.00
Serial# Appr Hrs 0.30 Appr Labor Amt $58.50
Notes
R&R light; additional time given above flat rate
Labor
Line# 3 Operation Code Operational Description
60-136-01-00-001500 Fitting - Plumbing/Fresh Water Supply/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-24 10:51:26 :: Outdoor sink cold line leaks
underneath and it drips fairly often from the faucet - tried tightening but | think there's a plastic piece that was
broken. Outdoor kitchen cold line leaks | pressurize the system and seen the cold line drip. So i took it apart and
the fitting may have a crank. So i replaced the fitting and i cut some off the hose to make a good seal. And tested
it on pump and city no leaks
Model# DIr Sub Hrs 0.60 Sub Labor Amt $117.00
Serial# Appr Hrs 0.20 Appr Labor Amt$39.00

Labor

Notes
replaced water line fitting - see repair code 60-136-01-00-001500 for replacing the fitting
corrected repair code to 60-136-01-00-001500 for replacing the fitting



Line# 4 Operation Code Operational Description
60-139-01-00-001564 Sink Drain Hose - Plumbing/Kitchen (Galley) Sink/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-24 10:52:04 :: Outdoor sink water drain line leaks at
white joint coupler - tried tightening but it was still leaking. Outdoor kitchen drain leaks Pressurized system and
ran water through the drain and i seen it leak. So i went ahead and took the drain apart and made sure the rubber
hose was pushed up were it neede to be and put some dope on thethreads and made sure it screwed on properly
and tightened the joint and checked it again for leaks. And no leaks. | tested it on pump and city water pressure

Model# DIr Sub Hrs 0.50 Sub Labor Amt $97.50
Serial# Appr Hrs 0.30 Appr Labor Amt $58.50
Notes
take sink drain hose off and put sealer on threads - see repair code 60-1 39-01-00-001564 for
drain hose
corrected repair code to 60-139-01-00-001564 for sink drain hose
Labor
Line# 5 Operation Code Operational Description
20-69-01-17-000700 Key Lock - Exterior/Compartment Doors/Replace/ Latch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-24 10:52:47 :: THE OUTDOOR KITCHEN DOES NOT
LOCK Outdoor kitchen door hard to lock. After inspection of the door lock and you had to push in on the door. |
changed the lock blade and it locks easily now
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.50
Serial# Appr Hrs 0.10 Appr Labor Amt$19.50
Notes
Labor
Line# 6 Operation Code Operational Description
60-136-12-00-001500 Fitting - Plumbing/Fresh Water Supply/Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-24 10:56:23 :: INSIDE KITCHEN FAUCET IS LEAKING
ON THE HOT SIDE Hot water line under kitchen sink leaks When i was hooked up to city water working on the
outdoor kitchen leakthat the hot line was leaking. So i took it apart and seen the from the factory the cone
washer was installed incorrectly. So i put a. Ew cone washer in and pressurized the system and no leaks.
Model# DIr Sub Hrs 0.30 Sub Labor Amt $58.50
Serial# Appr Hrs 0.20 Appr Labor Amt $39.00
Notes
replaced cone washer inside fitting on hot side of interiior kitchen faucet - see repair code
60-136-12-00-001500 for fitting
corrected repair code for fitting 60-136-12-00-001500
Submitted Labor Amt $409.50 Approved Labor Amt $253.50
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $409.50 Total $253.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



