FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized
BASDEN RV CENTER INC CLAIM 2646184
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 4X4TCKY27TK099781
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 094 / 094A
Labor rate: $195.00 ITEM # CKT23MK-94
OWNER INFORMATION DEALER RO # 79592
CLAIM START DATE 04/17/2026
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
30-100-24-00-001046 Cabinet Door - Interior/Cabinetry/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-17 14:56:53 :: DOORS ABOVE STOVE ARE HITTING
EACH OTHER Doors spaced too close Adjusted doors slightly to have a small gap
Model# DIr Sub Hrs 0.30 Sub Labor Amt $58.50
Serial# Appr Hrs 0.30 Appr Labor Amt$58.50
Notes
Labor
Line# 2 Operation Code Operational Description
70-675-01-11-003364 Hotpoint Mini Refrigerator - Appliances/Mini Refrigerator (Hotpoint)/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-17 14:57:29 :: OUTSIDE FRIDGE IS DENTED Dented in
transit Replace door or fridge
Model# NA Dir Sub Hrs 0.30 Sub Labor Amt $58.50
Serial# NA Appr Hrs 0.30 Appr Labor Amt $58.50
Notes
If a complete replacement is authorized, do not dispose of the unit. The cut power cord and the
physical data tag may be required back for warranty coverage. Please wait to cut the cord until
the repair is authorized and the Dealer has been instructed to do so.
This code requires the Dealer to enter the product's model and serial numbers in the appropriate
claim fields. A picture of the data tag with the model/serial numbers is recommended and
helpful.
replace
Labor
Line# 3 Operation Code Operational Description
60-141-01-00-001618 Shower Head, Hose Assembly - Plumbing/Shower, Tub Surround/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-04-17 14:58:13 :: DOOR SIDE SHOWER HEAD LEAKING
FOUND LEAKING AND NEEDS REPALCED
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.50

Serial# Appr Hrs 0.10 Appr Labor Amt$19.50
Notes



Labor .

Line# 4 Operation Code Operational Description
20-66-24-00-002294 Screen Door - Exterior/Entry Doors/Repair/No Tread Code
Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2026-04-17 14:59:28 : THE SCREEN DOOR LATCH ON THE
ENTRY DOOR NEEDS ADJUSTED Latch adjusted too far down Moved latch up

Model# DirSubHrs  0.20 Sub Labor Amt $39.00
Serial# Appr Hrs 0.20 Appr Labor Amt$39.00
Notes
Labor
Line# 5 Operation Code Operational Description
20-66-02-17-000672 Striker Plate or Door Lock - Exterior/Entry Doors/Adjust/Latch

Complaint, Cause, Correction

Original Note : bhoffman@americanrvcenter.com, 2026-04-17 15:00:00 :: THE ENTRY DOOR LATCH IS STICKING
Door plate installed backwards Installed plate correctly

Model# DirSubHrs  0.20 Sub Labor Amt $39.00
Serial# Appr Hrs 0.20 Appr Labor Amt $39.00
Notes
Submitted Labor Amt $214.50 Approved Labor Amt $214.50
Parts & Freight  $0.00 Parts & Freight ~ $0.00
Total $214.50 Total $214.50
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



