CUSTOMER WORK ORDER
WO #: 79711 (Appointment Date: 23 APR 2026 - Time: 10:00am)

Customer: 50939 - ALVEY, GREGORY - Stock #: 11530 Invoice #:

270-993-1229 Stock Desc: 2025 TT COACHMEN Date In: 25 APR 26

Tag: FREEDOM EXPRESS 324RLDS Promised:

Author: BH Chassis #: 5ZT2FEXB6SW030243 Date Sched:

Location: 0430 CHECK PREAUTH Serial #: 5ZT2FEXB6SW030243 Completed: 30 APR 26
Mileage: Warr. Date: 09 MAR 26
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER ADVISES THAT EVERY NOW AND THEN A CODE WILL COME UP ON THE
REFRIGERATOR. CUSTOMER TOOK UNIT TO GULF SHORES AND THE REFRIGERATOR COOLED,
BUT SOMETIMES IT WOULD HAVE A CODE AND SOMETIMES IT WOULD NOT. WHEN IT WOULD
GET A CODE, CUSTOMER COULD SHUT THE REFRIGERATOR DOOR A LITTLE HARDER AND THE
CODE WOULD GO AWAY. SOMETIMES THE DOOR WILL OPEN AND THE LIGHT WILL NOT COME

ON THE FRIDGE IS ASKING LIKE IT HAS A MIND OF ITS OWN--- THE FRIDGE SOMETIMES MAKES A
ALARM NOISE AND YOU HAVE TO PUSH OR HIT IT AND THE ALARM GOES OFF THE CODE THAT IT
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SHOWS IS AN E03 CODE r>- 2
< 8
CAUSE: Door buttons f-<n g
@3
CORRECTION: Plugged in the shore power then opened the sliderooms to get to the fridge. Reviewed the r?l *
job line notes and inspected the fridge door. Found there was shims on the top of the door on the left side O o
but not the rights side. Found the left side that has the shims, the button was being triggered easily but not % §
the right. Pulled off the shims on the left side and split the shims then put more double sided tape to thicken <o©
the shims and push the button in further. Took pictures of the process. After the shims fix checked the door
buttons and the left side didn't trigger causing the EO error code. Closed the sliderooms.
Labor
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 195.00 —
Other Services =
Code Description Qty Price Total ——
SS SHOP SUPPLIES 1.00 0.00 0.00 =
Subtotal for Job #1: 195.00 =
Parts Total: 0.00
Labour Total: 195.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 195.00
Thank you for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
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