GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13017

Date In: 17 OCT 25 Author: DLUCAS
Promised Date: 31 MAY 26 Stock No: 11259
: Year: 2025
Customer Name: 1021 - FOREST RIVER Manufacturer: FOREST RIVER
Address: 21815 NETWORK PLACE Brand: PUMA DESTINATION
: CHICAGO, IL Model: 402LFT
Postal/Zip: 60673-1218 Miles/Hrs: O
Phone# (res): 219-534-3167 Exterior Color:
Phone# (bus) : 219-534-3167 Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: 11/19- parts inquiry
Purchased Date: 21 JUN 25 :
Delivery Date: 28 JUN 25
InService Date:
Serial#: 4X4TPUS2XSP104319
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KA AR A A A A A AR A A A A AR A A AR A AR A AR A A A I A AR A AR A A A A A A A A A A A A A AR A AR A AR A AR A A Ak dA Ak kA ko hkhk
SC SERVICE CALL TO CUSTOMERS PROPERTY: 1003 MOOR CRT E 122926 MCDON
1 COMPLAINT: CUSTOMER STATES WATER HEATER IS STILL W 1021 FORES
THROWING CODES AND WHEN GOING TO LIGHT

IT IT LIGHTS FOR A SECOND AND THEN GOES

OUT AND SHUTS OFF AND DOESNT TRY TO

RESTART (PROBLEM IS RANDOM WORKS

SOMETIMES DOESNT WORK OTHERS SEEMS LIKE

FLAME SENSE IS BAD)**TAPPED ON THE

SOLENOIDS ON LEFT SIDE WITH SCREW DRIVER

AND HAS BEEN WORKING SINCE** **HAS BEEN

IN CONTACT WITH LIPPERT**

when trying the water heater multiple

times it didn't come on it was throwing

a e2 code 1 banged on gas valve and then

ran water it came on customers needs a

new water heater also taken pic of front

left motorized shade that needs

replacing due to pin hole in fabrics and

slipping as it extended also on left

side there's a standard shade has a pin

hole needs replacing

dis assemble the front of water heater

pics taken I removed and installed the

new gas valve for tankless water heater

reverse the process putting together I

also checked new gas valve for leaks

that's ok and also tested water heater

after repairs is now working with no

CAUSE:

CORRECTION:
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codes
2 COMPLAINT: Customer states pinholes in fabric of W 1021 FORES
shade at front on unit on left side of
couch
CAUSE: on off door side front left shade

replacement pic taken after install
CORRECTION: remove and install the smaller shade is
correct and tested ok

3 COMPLAINT: CUSTOMER STATES PINHOLES IN FRONT W 1021 FORES
MOTORIZED SHADE BEHIND COUCH
CAUSE: mfg sent a non motorized shade I need

one with motorized pics should already
be in work order this shade is in very
front of unit it's the bigger size one

CORRECTION: need correct shade motorized

4 COMPLAINT: CUSTOMER STATES SEAM IN GUTTERS LEAKS W 1021 FORES

ICE COMING DOWN OVER WINTER CRACKED
FENDER SKIRTS

CAUSE: pics taken of both fender skirts will
need to be replaced due to cracking also
took pics of awning the tube is sagging
in middle and fabric is all bunched up
new awning fabric and tube

CORRECTION: I did seal off gutters tracks seams with
non leveling black dicor
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Job # Part No Description PARTS Bill to Qty Price Total
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3 82205364 SHADE ROLLER 27X72 BAMBOO B W-1021 1 61.78 61.78
1 82207554 GAS VALVE 2GWH-2 wW-1021 1 142.03 142.03
2 822090882 ROLLER SHADE 20 X 42 W-1021 1 41.72 41.72
4 822013905 CLAMP RING, 532 (40x12) 11. w-1021 1 32.18 32.18
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JS  W-1021 0.50 140.00 70.00
2 WARR MANUFACTURER WARRANTY JS  W-1021 0.50  140.00 70.00
3 WARR MANUFACTURER WARRANTY JS  W-1021 0.50 140.00 70.00
4 WARR MANUFACTURER WARRANTY JS  W-1021 0.50  140.00 70.00
1 WARR MANUFACTURER WARRANTY JS  W-1021 0.50 140.00 70.00
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SC SC SERVICE CALL E-122926 15.00 3.75 56.25
3 FRT FREIGHT W-1021 0.00 0.00 0.00
2 FRT FREIGHT W-1021 1.00 45.99 45.99
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Type Bill Id Parts Labour Sublet Extras Tax Total
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E 122926 0.00 0.00 0.00 56.25 3.11 59.36

W 1021 277.71 350.00 0.00 45.99 0.00 673.70
Totals 277.71 350.00 0.00 102.24 3.11 733.06
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