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WO #: 27081   

Customer: 92736 - MCNUTT, ROY
Address: 2341 INGLEWOOD DR
         KINGSPORT, TN
          37664
Home Phone: (423) 292-0288
Work Phone: 
Author:SPD
Location: IH
Invoice #:

Purchase Date: 17 MAR 26
Date In: 29 APR 26
Promise Date: 
Promise Time: 
Schedule Date: 
Completed: 20 MAY 26
Warr. Date: 17 MAR 26

Stock #:  11102
Stock Desc: 2025 CT FOREST RIVER 
ROCKWOOD CAMP A122S
Model: A122S
Serial #: 4X4CPR21XSD322072
Chassis #: 
Mileage:
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: SCREWS STRIPPED OUT UNDER THE BED ON SHOCK AND DAMAGED PANEL CHECK 
AND ADVISE

CAUSE: SHOCKS HAVE RIPPED OFF AND DAMAGED WHERE THEY WERE FACTORY INSTALLED 
(CP)

CORRECTION: WILL NEED TO MOVE THE SHOCKS OVER SOME TO A NEW LOCATION ON BOARD 
AND SECURE SHOCKS IN PLACE. 
LABOR .50

Labor
HoursDescriptionJob # Total

1 RELOACTED SHOCKS AND REPAIRED AREA 0.50 87.50

Subtotal for Job  #1: 87.50

Job #2 - Warranty
COMPLAINT: CUSTOMER STATES UPPER ENTRANCE DOOR HAS COME UNGLUED AND IS 
WARPING IN CHECK AND ADVISE

CAUSE: TECH DETERMINED THE DOOR HAS A DEFECT IN IT CAUSING IT TO WARP. (CP)

CORRECTION: NEED TO REMOVE CURRENT DOOR AND REPLACE WITH NEW UPPER ENTRY 
DOOR, RESEAL AREA IF NEEDED 
LABOR 1.0

Labor
HoursDescriptionJob # Total

2 REPLACED UPPER ENTRY DOOR 1.00 175.00

Parts
Part # TotalPriceQtyDescription
F100418330 ENTRANCE DOOR - PFL: UPPER 

DOOR, RH - CLAY W/ BLACK FRAME - 
21 1/4" X 37 1/4" - V# 2023024982

1.00 325.40 325.40

38-1870 PROFLEX SEALANT CLR 10OZ 1.00 11.86 11.86
79233 BUTYL TAPE 1/8X3/4 1.00 10.11 10.11

Other Services
Code TotalPriceQtyDescription
SHP SHIPPING/FREIGHT FEE 1.00 58.22 58.22

Subtotal for Job  #2: 580.59
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347.37 Parts Total:
262.50Labour Total:

0.00Sublet Total:
58.22Extras Total:

668.09WORK ORDER TOTAL:
-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 20 May 2026
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