GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13477B

GRAND

GRAND

GRAND

GRAND

Date In: 12 MAY 26 Author: KOTT
Promised Date: 25 DEC 26 Stock No: 10787
: Year: 2023
Customer Name: 18062 - PETERS, THOMAS Manufacturer: GRAND DESIGN
Address: 10228 SETTLEMENT LN Brand: REFLECTION FW
: SISTER BAY, WI Model: 303RLS
Postal/Zip: 54234 Miles/Hrs: 0
Phone# (res): 9702141976 Exterior Color:
Phone# (bus) : Unit Type: FW-FIFTH WHEEL
Cell Phone: License#:
Email: outwestpilot@gmail.com Tag#: DB: 5/12
Purchased Date: 07 MAY 26 :
Delivery Date: 12 MAY 26
InService Date:
Serial#: 573FR3425P9922405
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[ COMPLAINT: PER MATT- THE SLIDE OUT IS LEAKING AND W 1020
NEEDS TO BE FIXED-
CAUSE: I added silicone to the rails and at the
bottom of the tray. I sprayed the slide
down heavily with water and no leaks are
visible.
CORRECTION: Done. REQ: 1.43
1 COMPLAINT: FOUND ON THE DAY OF SHOWTHRU- THE W 1020
OBSERVATION CAMERA IS NOT OPERATING-
CAUSE: THE BLUE POWER INDICATOR LIGHT DOES NOT
LIGHT UP- VERIFIED POWER TO THE CAMERA
ALL CHECKED OKAY- THER IS ALSO NO WIFI
CONNECTION TO THE CAMERA- INTERNAL
FAILURE OF THE CAMERAOQO
CORRECTION: R&R OBSERVATION CAMERA REQ: .75 HOURS
OF LABOR
2 COMPLAINT: FOUND ON THE DAY OF SHOWTHRU- THE W 1020
NAUTILUS PANEL IS CRACKED IN THE LOWER
RIGHT CORNER
CAUSE: NAUTILUS PANEL IS CRACKED FROM THE LOWER
LEFT CORNER SCREW BEING SCREWED TO TIGHT
CORRECTION: R&R NAUTILUS PANEL REQ! 1 HOUR
3 COMPLAINT: FOUND ON DAY OF THE SHOWHTRU- BOTH OF W 1020
THE SADDLE BOXES ARE CRACKED AROUND THE
SCREWS AND NEEDS TO BE REPLACED
CAUSE: THE SADDLE BOXES ARE BOTH CRACKED AROUDN
THE SCREWS FROM THE MANUFACTURER AND
NEED TO BE REPLACED

Continued on page 2



PAGE 2

Work Order : 13477B

LRI I e S b S b S b S S S b S S R S S S S S b e S b e I S e S b S b e S b S b S b S b S I S b e S b S b S S S e S 2 b S b g S

Job # Description JOB INFORMATION Type Bill To

LRI I e S b S b S S b S S S b S S R S b S S S b e S b e S S e S b S b e S b S b S b S S S S S b e S S S b e S 2 e S 2b S S b g S

CORRECTION: R&R SADDLE BOXES REQ: 1.50 HOURS OF
LABOR
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Job # Part No Description PARTS Bill to Oty Price Total
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6 146877 NOVAFLEX SEALANT WHITE W-1020 1 9.28 9.28
2 EST 360041- CONVENIENCE CENTER W-1020 0 32.50 0.00
1 EST 740153- OBSERVATION REAR VI W-1020 0 32.50 0.00
3 822060039 SADDLE BOX 56" BLACK ABS HA W-1020 0 62.34 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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6 WARR MANUFACTURER WARRANTY JGK W-1020 0.50  140.00 70.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 9.28 70.00 0.00 0.00 0.00 79.28
Totals 9.28 70.00 0.00 0.00 0.00 79.28
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