
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13524
 
         Date In: 15 MAY 26                       Author: KOTT                  
   Promised Date: 25 DEC 26                     Stock No: 11046                 
                :                                   Year: 2024                  
   Customer Name: 18044 - WHITFORD, TINA    Manufacturer: FOREST RIVER          
         Address: 515 N WILLOW AVENUE              Brand: FLAGSTAFF CLASSIC TT  
                : MARSHFIELD, WI                   Model: 826BHS                
      Postal/Zip: 54449                        Miles/Hrs:                       
     Phone#(res): 7158973483              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: tmwhitford18@gmail.com            Tag#: DB: 5/18              
  Purchased Date: 20 APR 26                             :                       
   Delivery Date: 05 MAY 26                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TFLF27R1906055                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER JUST PICKED UP THE UNIT AND THE W    1021   FORES
                    LEVELING SYSTEM IS NOT OPERATING                          
                    CORRECTLY- CUSTOMER TRIED                                 
                    TROUBLESHOOTING WITH LIPPERT OVER THE                     
                    PHONE (MANUAL RESETS, ETC-) THE RIGHT                     
                    REAR JACK IS NOT GETTING ANY POWER-                       
                    NEEDS TO BE LOOKED AT                                     
        CAUSE:      confirmed customers concern- they had                     
                    previously spoken to lippert who                          
                    determine that there was no power at the                  
                    jack                                                      
        CORRECTION: will need to R&R the motor for the rear                   
                    most jack-   req: 2 hours of labor                        
2       COMPLAINT:  CUSTOMER STATES THAT THE BACKSPLASH IS   W    1021   FORES
                    CRACKED AND NEEDS TO BE REPAIRED-                         
        CAUSE:      there is a split down the back splash                     
                    under the cabinets- the backsplash will                   
                    need to be replaced-                                      
        CORRECTION: r&r backsplash  req: 8 hours of labor-                    
                    will need to remove all of the upper                      
                    cabinets, the window, and the other                       
                    items that are on the surface in order                    
                    to install new backsplash.                                
3       COMPLAINT:  CUSTOMER STATES THAT THE VANITY IN THE   W    1021   FORES
                    BATHROOM, THERE IS A PIECE THAT IS                        
                    STARTING TO SEPERATE SLIGHTLY- NEEDS TO                   
                    BE REATTACHED                                             
        CAUSE:      The paneling popped loose and needs to                    
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    be reattached-                                            
        CORRECTION: reattach the panel  req: .30                              

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.00   140.00      0.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1021     0.09   140.00     12.60

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    1  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00     12.60      0.00      0.00      0.00        12.60

       Totals        0.00     12.60      0.00      0.00      0.00        12.60
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