Completed
Licence #
Stock No
Tag

Author
Location
Serial#
Warr. Date
Print Date

BASDEN RV CENTER, INC D.B.A. AMERICAN RV
600 E. Baseline RAd.
Evansville IN
us
47725
812-867-5200

SHOP WORK ORDER # 64544

Customer : 36995 - SUTCLIFFE, SHARIE R. - 812-
Invoice # :

10470 Description : 2020 TT FOREST RIVER CHEROKEE 274BR

Date In : 20 JUN 21 Mileage

BH Promised : 31 JUL 21

0709 CHECK PREAUTH Date Sched :

4X4TCKC29L.X145461 Chassis# : 4X4TCKC29LX145461

29 JUN 20 Cust PO#

-k****'k-k*'k'k***********************'k'k**'k****-k-k*****'k***'k'k***********************

Job #

Description Work Required Type

'k'k***************************************'ki‘*******'k'k'k*****************i’*******

1 COMPLAINT: WHEN MAIN DOOR IS CLOSED YOU CAN SEE LIGHT ON THE W - 0.00

BOTTOM LEFT OF THE DOOR LOOKING OUT

CAUSE: WHEN MATIN DOOR IS CLOSED YOU CAN SEE LIGHT AT

BOTTOM LEFT OF THE DOOR LOOKING OUT.

CORRECTION: Moved unit into shop from sales lot. Checked

front entrance door. Lower hinge is tight and not
moving. Door frame is split and comimg apart.
Door needs replaced. 7/2/2021: Turned in parts
request for a new door. Moved unit back to
service lot.

Job Status: 0

3 COMPLAINT: THE LIMITED DECAL IS MISSING ON THE FRONT OF THE W - 0.00

TRATLER THEY CAME OFF DOWN THE RAOD

CAUSE: THE "LIMITED" DECAL IS MISSING ON THE FRONT OF THE

TRAILER. THEY CAME OFF DOWN THE ROAD.

CORRECTION: Checked front "Limited" decal. Two of the sgix

letters have come off. Decal needs replaced.
7/2/2021: Turned in parts request for a new
decal.

Job Status: 0

4 COMPLAINT: CHECK FRIDGE DOOR HARD TO OPEN SOMETIMES THE DOOR W - 0.00

IS EASY AND SOMETIMES IT IS HARD TO OPEN

CAUSE: CHECK FRIDGE DOOR HARD TO OPEN. SOMETIMES THE

DOOR IS EASY AND SOMETIMES IT IS HARD TO OPEN.

CORRECTION: Turned on refrig when unit came into shop. Door

opens and closes ok when first turned unit on.
After unit was partialy cold, checked operation of
door again. Door opens ok the first time you 5 g 7

But if you close it and try to open it right
away, The door is hard to open. This is normal.
The refrig is cold on the inside and when you
close the door it pulls a vacuum and makes the
door hard to open. All refrigerators do this
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whether it is an RV or in a home.
Job Status: 1

5 COMPLAINT: CHECK WATER PRESSURE AT THE TOILET CUSTOMER SAYS W - 0.00

IT LEAKS THREW THE VALVE AND FILLS THE TOILET OVER
NIGHT

CAUSE: CHECK WATER PRESSURE AT TOILET. CUSTOMER SAYS LI
LEAKS THROUGH THE VALVE AND FILLS THE TOILET OVER
NIGHT.

CORRECTION: Checked operation of toilet connected to ety
water with a pressure regulator attached to hose.
There is a small line of water runing down towlet
bowl from water inlet. Flush valve needs
replaced. Removed mounting screws and cut off
hose clamp. Disconnected water line. Removed old

flush wvalve. Installed new flush valve.
Installed mounting screws. Installed new clamp on
flush hose. Installed new cone washer in water

line connection. Tightened water line connection.
Turned water back on and checked flush valve
operation and checked for leaks. No leaks.
Job Status: 1

*********'k'k'k*************************'k'k*****'k'k**'k-k-k***************************

Job # Part No Description PARTS Oty
***************************'k'k*****'k********'k'k*‘k***************************‘k***
5 385311641 310 WATER VALVE - SEALAND 1
5 10-7150 CONE WASHER SWIVEL SEATL )
*************'k*'k**‘k****'k'k‘k*****'k'k'k****-k*'k'k***********-k'k*'k*****'k***************
Job # Lab Code Description LABOR Hours
*'k**********'k'k‘k*******'k'k***‘k*-k'k'k*'k***“k-k-k*')c**‘k***'k'k*‘k*'k************************
1 2990 MISC LABOUR CODE (EXTERNAL) 0.00
Punch-In : 0.00 Punch-0Out : 0.00 Work Date :
1 2990 MISC LABOUR CODE (EXTERNAL) 0.50
Punch-In : 09:07:24 Punch-Out : 09:43:07 Work Date : 02 JUL 2021
1 2990 MISC LABOUR CODE (EXTERNAL) 0.00
Punch-In : 11:44:38 Punch-0Out : 12:00:01 Work Date : 02 JUL 2021
3 2990 MISC LABOUR CODE (EXTERNAL) 0.33
Punch-In : 0.00 Punch-0Out : 0.00 Work Date
3 2990 MISC LABOUR CODE (EXTERNAL) 0. 1%
Punch-In : 09:43:25 Punch-Out : 09:53:35 Work Date : 02 JUL 2021
4 2990 MISC LABOUR CODE (EXTERNAL) 0.14
Punch-In : 11:30:23 Punch-Out : 11:43:52 Work Date : 02 JUL 2021
4 2990 MISC LABOUR CODE (EXTERNAL) 0.36
Punch-In : 09:53:56 Punch-oOut : 10:15:42 Work Date : 02 JUL 2021
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Fhrdkkhhhdhdhhddhddhhhhhdddrhkhhhhddrhhkhrrddx® Fhhhhdhhkhdhhhhhhhhdrhddbrttdt st i S

5 Z990 MISC LABOUR CODE (EXTERNAL) 0.50
Punch-In : 10:16:00 Punch-0Out : 11:30:11 Work Date : 02 JUL 2021

Fhkdkhkdhkdhkdxdhdddhkdhdhhh kb hkdrrdthtdxk FhikhkhhkhkFdrhhhhhdrhhkhhrhdh kb hkx® khkkkhkkhkhkhkhkhkixk

COMMENTS

Fhhkkkhhhhhdhhddhhhhhhhkhhkhkhhhhdhdhrhhrrr khhkhhhkhhkhdhhhhhhkhhdrhdrhhdthk khkkhkhkhhhhhdhhdthkx

BH SENT IN PREAUTH WAITING TO HEAR BACK

Customer Signature: Date:

I hereby authorize this repair work to be done along with the necessary materials. You and your employee may operate unit
for purposes of testing, inspection, or delivery at my risk. An express mechanic's lien is acknowledged on unit to secure
the amount of repairs thereto. You will not be held responsible for loss or damage to unit or articles left in unit in case
of fire, theft, accident, or any other cause beyond your contrel. It is understood there is no return on Special Order or
Electrical Parts. A $5.00 per day storage fee will be charged beginning at midnight on the seventh day after the invecice
has been billed. You will be notified on the day of your billing. All labor is guaranteed for 90 days from date of invoice.
The guarantee is limited ONLY for the original repair, and NO CONSEQUENTIAL DAMAGES. All guaranteed work must be performed
in our service department. THIS IS ONLY AN ESTIMATE FOR WORK TC BE PERFORMED. THE FINAL INVOICE TOTAL MAY VARY.



