/ KEYSTONE

Pre-Authorization

Pre- PREAUTH101 Reference ne.79671 Status Approv
Authorization 682 ed
number §PAO3992916

Servicing Dealer 1194 Name Basden’s American RV Address 600 E Baseline Rd VIN 4YDTSGE19TW102672 Retail sold on
Evansville, IN 47725

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



/ KEYSTONE

Root Approved Actual Base

Operation Description Sublet  Sub HoursHours hours Qty hours Complaint/Cause/Correction

41121068 Cooktop - Magic Chef - 0 0.5 0.5 1 0.5 Complaint: REAR BURNER WONT LIGHT
Replace - Complete Cause: Stove top
Correction: During pdi noticed that front
burner will light. Rear burner will not
attempt to light at all. Parts request
submitted for new STOVE TOP

KRV-VCB
4134908B  Refrigerator - Residential - 0 0.5 0.5 1 0.2 Complainf: SCRATCHES ON FRIDGE
Door DOOR
Cause: Fridge
Correction: During pdi noticed the fridge
door had a scratch and scuff marks on the
door. Pictures taken. Parts request
submitted for new door
42056068  Range Hood - Replace - 0 0.3 0.3 1 0.3 Complaint: SCRATCHES ON RANGE VENT
Complete Cause: Hood vent
Correction: During pdi noticed a scratch on
hood vent. Pictures taken, partd request
submitted
3100308A  Base Cabinets - Stile - Repair 0 0.2 0.2 1 0.2 Complaint: DAMAGE TO KITCHEN $INK
Cause: Style in kitchen
Correction: During pdi notcied a style in
the kitchen had a scratch in two different
places. Grabbed wood putty and covers
spots with putty. Pictures taken,
4205308B  Microwave - Replace - 0 0 0.3 1 0.3 Complaint: microwave scratched during
Complete install
Cause: install damage
Correction: replace microwave
KRV - Labor time approved and adjusted in
accordance with Keystone RV's flat rate
manual,

Pre-Authorization number: PREAUTH101682 1.8

For paper claims only use one pre-authorization number per warranty claim form.

Staple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim form.
The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the amount
authorized on the pre-authorization form and return to Keystone RV Company.



