
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12285
 
         Date In: 28 JUN 25                       Author: DLUCAS                
   Promised Date: 23 APR 26                     Stock No: 11299                 
                :                                   Year: 2025                  
   Customer Name: 14589 - STANDIFORD, KI    Manufacturer: FOREST RIVER          
         Address: 4607 BANNOCH DRIVE               Brand: PUMA DESTINATION      
                : RACINE, WI                       Model: 403LFT                
      Postal/Zip: 53402                        Miles/Hrs: 0                     
     Phone#(res): 262-752-8808            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: TSTANDIFORD@YAHOO.COM             Tag#: DB: 7/10  - swp4/30   
  Purchased Date: 26 APR 25                             :                       
   Delivery Date: 09 JUN 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS26SP104401                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      CUSTOMER REQUESTS SERVICE CALL TO 872 7TH AVE        E    14589  STAND
        HANCOCK                                                               
1       COMPLAINT:  CUSTOMER STATES BACK LIVING ROOM         W    1021   FORES
                    SLIDEOUT NEEDS TO BE CAULKED                              
        CAUSE:      on off door side middle exterior slide                    
                    the t molding on left side needed some                    
                    silicone pics taken                                       
        CORRECTION: cleaned the area on exterior t molding                    
                    applied silicone and other areas needed                   
                    the slide is sealed  REQ .70 HRS  WARR                    
                    AUTH: .70                                                 
2       COMPLAINT:  CUSTOMER STATES LEFT FRONT KITCHEN BLIND W    1021   FORES
                    IS SHORT                                                  
        CAUSE:      pics and measurements taken need a new                    
                    shade                                                     
        CORRECTION: install the new shade in kitchen                          
                    adjustments made the shade is now                         
                    working                                                   
3       COMPLAINT:  CUSTOMER STATES TOP LIVING ROOM BLIND    W    1021   FORES
                    OVER COUCH DS HAS TWO HOLES IN IT                         
        CAUSE:      this is a motorized shade pics and                        
                    measurements taken                                        
        CORRECTION: above the couch i had removed and                         
                    installed the shade and wired the 12                      
                    volt connections i also had to set the                    
                    stop on shade and tested after                            
                    adjustments now working                                   
4       COMPLAINT:  CUSTOMER STATES SMALL BLIND BY RECLINER  W    1021   FORES
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    HAS A HOLE IN IT                                          
        CAUSE:      pics and measurements taken  will need                    
                    the correct shade the one they sent us                    
                    is black on black and the one the                         
                    customer has is a white backer and the                    
                    black doesn't look the same                               
        CORRECTION: Will need a new shade... will need                        
                    correct shade .....                                       
5       COMPLAINT:  CUSTOMER STATES AC IS NOT DRAINING       W    1021   FORES
                    CORRECTLY STILL AFTER REPAIRS STILL HAS                   
                    A PINHOLE LEAK SEEMS LIKE BEHIND AWNING                   
        CAUSE:      pics taken the gutter track the seam was                  
                    leaking above patio                                       
        CORRECTION: used non leveling black lap sealant to                    
                    seal in gutter and the seam below                         
6       COMPLAINT:  MORRYDE STEP RECALL 25V245               W    1021   FORES
        CAUSE:      pics taken                                                
        CORRECTION: pics taken                                                
7       COMPLAINT:  BEDROOM DOOR IS DIFFICULT TO SHUT SEEMS  W    1021   FORES
                    LIKE ITS CATCHING, SEEMS TO BE GETTING                    
                    WORSE                                                     
        CAUSE:      pics taken what i found was the door                      
                    latch to close to striker plate due to                    
                    loose hinges                                              
        CORRECTION: tighten all the screws in all three                       
                    hinges the bedroom door is now closing                    
                    smoothly                                                  

******************************************************************************
Job # Part No    Description     PARTS      Bill to   Qty     Price      Total
******************************************************************************
2     82205363   SHADE, ROLLER 27 X 38 BAMB W-1021      1     47.09      47.09
6     82204078   RECALL KIT MORRYDE STEPS   W-1021      0      0.00       0.00
3     822090839  SHAD, MOTORIZED ROLLER, 42 W-1021      1    111.01     111.01
4     8220490839 SHADE, ROLLER 20 X 42 BAMB W-1021      1    111.01     111.01

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.70   140.00     98.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.10   140.00     14.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.14   140.00     19.60
    4 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.24   140.00     33.60
    5 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.80   140.00    112.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    4 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    6 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    7 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
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******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-14589    1.00     0.00      0.00
   SC  SC        SERVICE CALL               E-14589    0.00     3.75      0.00
    3  FRT       FREIGHT FOR ALL SHADES JOB W-1021     1.00    18.64     18.64

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021          269.11    627.20      0.00     18.64      0.00       914.95

       Totals      269.11    627.20      0.00     18.64      0.00       914.95
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