Date: 5/18/2026

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573FR3128R3350305 Claim Status: Paid Claim #: 985067
\l{JVI'StC(()jngtn tRaplds, W1 54494 Reflection 270BN Dealer Work Order #: 13204B  Labor: $140.00
nited States

Retail Purchase Date: 4/29/2025  Unit Offline Date: 5/13/2024 Parts: $12.45

Ph. 715-325-5170 o
_ Work Started: 4/6/2026 Shipping: $4.41

mail@greenewayrv.com

Work Completed: 4/6/2026 Total: $156.86

Notes: 420013 - please provide pictures of the light off of the unit, front and back. NN 5.5 AB 4/14 *Please hold all parts for a
minimum of 30 days after the claim is paid* 310003 - This would not be something we would cover under warranty. This would
be maintenance. 540012 - No issues found. This has been noted.

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 SHARON ROKUS
8220 State Hwy 13 South mail@greenewayrv.com 1911 90TH STREET N
W|§c0n3|n Rapids, WI 54494 Approved Labor Rate: $140.00 WISCONSIN RAPIDS, Wisconsin
United States 54494
United States
7155709271
Operation Line # 1
Flat Rate Code: 110018 Underbelly - Reseal Fault Code: Damaged/Maintenance
Problem: Underbelly has some openings that need to be sealed up. Hours: .3
Cause: Underbelly needed to be resealed in multiple areas. Amount: 42.00
Remedy: used expanding black foam to seal areas, pics taken before and after Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 2.10

use only use only

Operation Line # 2

Flat Rate Code: 420013 Lights (Interior) - R&R LED Light Fault Code: Component Failure

Problem: In the bathroom there is a motion light that is flickering. It does not just stay on as Hours: .2
it should.

Cause: There is good voltage going to the light, the sensor light is flickering and very dim. Amount: 28.00
Remedy: Replace motion sensor light. Sublet Repairs: $0.00

Manufacturer #: . Model #: . Serial #: .



Part Description ReturnTag  Qty  Units  Amount
#

420689 LIGHT INTERIOR STEP LED LIGHT INTERIOR STEP LED BLACK 1 1 6.85
BLACK MOTION WET LOCATION SURF MOTION WET LOCATION SURF
MNT MNT

Operation Line # 3

Flat Rate Code: 590017 Skirt Metal (Lower Wrap) - Resecure Fault Code: Improper Installation/Build

Problem: The DS dog leash holder pulled out and needs repair/replacement. Hours: .5
Cause: The manufacturer had two sell tapping screws hold dog leash in place that came loose. Amount: 70.00

Remedy: We added 3 1/4" bolts with lock washer and secured bracket back into place. photos taken Sublet Repairs: $0.00
before and after. Unsure on proper labor code.

Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
960204 Miscellaneous Part for claim Miscellaneous Part for claim 1 1 3.50

use only use only



