FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497
GREENEWAY INC

DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494

USA

Labor rate: $140.00
OWNER INFORMATION

KIMBERLIE STANDIFORD

4607 Bannoch Drive
Racine, W1 53402

USA

Retail Date of Purchase 05/24/2025

Claim Line Details

Labor
Line# 1

Part
Line# 1

Labor
Line# 2

Part
Line# 1

Operation Code
20-56-19-00-000600

Complaint, Cause, Correction

CLAIM STATUS Paid
CLAIM 2660851
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 4XATPUS26SP104401
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 420/ 420
ITEM # PUT403LFT
DEALER RO # 12285
CLAIM START DATE 04/30/2026
CLAIM END DATE 05/06/2026
WARRANTY EXPIRATION DATE 05/24/2026

Operational Description
Slide Out T-Molding, each - Exterior/Slide Out System-Seals, Exterior Room/
Reseal/No Tread Code

Original Note : greeneway@dealer-advisors.com, 2026-04-30 17:24:00 :: Complaint: Customer states the back
living room slideout needs to be caulked. Cause: On off door side, middle exterior slide, the t-molding on left side
needed some silicone. Correction: cleaned the area on exterior t-molding, applied silicone and other areas
needed, the slide is now sealed properly. Previous PA 2363129 expired.

Model#
Serial#

Notes
per expired claim 2363129

Item #

USERPART

Model #
Sub Qty 1.00
Appr Qty 1.00

Notes

Operation Code
30-99-01-00-001018
Complaint, Cause, Correction

DIr Sub Hrs 0.70 Sub Labor Amt $98.00
Appr Hrs 0.70 Appr Labor Amt$98.00
Description
shop supplies - silicone
Serial # Part tag
Sub DIr Price $4.90 Sub Freight $0.00
Appr DIr Price $4.90 Appr Freight $0.00

Operational Description
Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread Code

Original Note : greeneway@dealer-advisors.com, 2026-04-30 17:24:45 :: Complaint: Customer states left front
kitchen blind is short. Cause: Blind is short. Correction: Replace shade. Previous PA expired

Model#

Serial#

Notes
per expired claim 2363129
only veb .20

Item #
F100445363

Model #

DiIr Sub Hrs 0.40 Sub Labor Amt $56.00
Appr Hrs 0.40 Appr Labor Amt$56.00
Description

SHADE, ROLLER 27 X 38 (24 X 36 WINDOW) Bamboo Black Fabric/
Keyhole PC Alum Hembar w/Auto Stop 2024
Serial # Part tag



Sub Qty 1.00 Sub DIr Price $47.09 Sub Freight $6.21

Appr Qty 1.00 Appr DIr Price $47.09 Appr Freight $6.21
Notes
Labor
Line# 3 Operation Code Operational Description
30-99-01-11-004367 Motorized Roller Shade - complete - Interior/Soft Goods/Replace/Electrical
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-04-30 17:25:24 :: Complaint: Customer states top living
room blind over couch has two holes in it. Cause: This is a motorized shade, has holes in it. Correction: Replace
motorized shade. Previous PA expired
Model# Dir Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.50 Appr Labor Amt$70.00
Notes
per expired claim 2363129
only veb .40
Part
Line# 1 Item # Description
F100490839 SHADE, MOTORIZED ROLLER, 42" X 14" BLACK
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $111.01 Sub Freight $6.21
Appr Qty 1.00 Appr DIr Price $111.00 Appr Freight $6.21
Notes
Labor
Line# 4 Operation Code Operational Description
30-99-01-00-001018 Day Night Shade or Roller Shade - Interior/Soft Goods/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-04-30 17:26:13 :: Complaint: Customer states small blind
by recliner had a hole in it. Cause: Hole in shade. Correction: replace shade. Previous PA expired
Model# DIr Sub Hrs 0.40 Sub Labor Amt $56.00
Serial# Appr Hrs 0.40 Appr Labor Amt $56.00
Notes
per expired claim 2363129
only vcb .20
Part
Line# 1 Item # Description
F100783236 ROLLER SHADE, 20 X 42 BLACK VINYL, BLACK BACKING/PC ALUM
HEMBAR W/AUTO STOP
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $44.29 Sub Freight $42.69
Appr Qty 1.00 Appr DIr Price $44.29 Appr Freight $42.69
Notes
Labor
Line# 5 Operation Code Operational Description
20-43-19-00-001109 Gutter Rail - Exterior/Exterior Miscellaneous/Reseal/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2026-04-30 17:26:46 :: Complaint: The customer states the AC
is not draining correct, will drip down over the patio. Cause: The gutter track, the seam was leaking above patio.
Correction: Used non-leveling black lap sealant to seal in gutter and the seam below. Previous PA expired
Model# DIr Sub Hrs 0.50 Sub Labor Amt $70.00
Serial# Appr Hrs 0.50 Appr Labor Amt$70.00
Notes

per expired claim 2363129
Part



Line# 1 Item # Description

USERPART shop supplies - lap sealant
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $3.50 Sub Freight $0.00
Appr Qty 1.00 Appr DIr Price $3.50 Appr Freight $0.00
Notes

Submitted Labor Amt $350.00 Approved Labor Amt $350.00
Parts & Freight  $265.90 Parts & Freight  $265.89
Total $615.90 Total $615.89

DEALER DATE CUSTOMER DATE

SIGNATURE SIGNATURE

| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



