
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

JON SHILLING

8855 W. Travis Ln
Franklin, WI 53132
USA

CLAIM STATUS Paid
CLAIM 2665178

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLL25MZ176287
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT29RLBS
DEALER RO # 13425

CLAIM START DATE 05/05/2026
CLAIM END DATE 05/08/2026

Retail Date of Purchase 09/17/2021 WARRANTY EXPIRATION DATE 09/17/2022

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

SB-670-05-00-004081 51-1377 - LIPPERT VENTURE ELECTRIC ACTUATORS - INSPECT - Technical 
Service Bulletin/Actuator/Inspect/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-05-05 14:50:23 :: Complaint: Recall needed 51-1377 
Cause: Lowered underbelly, pics and measurements taken starting with the rear slides and front slide last. 
Correction: Recall inspection. 

Model# Dlr Sub Hrs 1.30 Sub Labor Amt $182.00

Serial# Appr Hrs 1.30 Appr Labor Amt $182.00

Notes
Hello, this doesn't appear to need the replacement actuator. The part number on the motor is not 
the one the recall is for and neither serial number matches the affected ones. 
Yes, this is for inspection only. This recall comes up on this VIN number.
Authorized for the inspection of two actuators, neither fell under recall. Underbelly was removed 
which is the increased time of 1hr on top of flat rate. Thank you!

Submitted Labor Amt $182.00 Approved Labor Amt $182.00
Parts & Freight $0.00 Parts & Freight $0.00
Total $182.00 Total $182.00

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


