
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $140.00
OWNER INFORMATION

KEITH A WIRTZ

2521 ABBY LANE
Wisconsin Rapids, WI 54494
USA

CLAIM STATUS Paid
CLAIM 2667592

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLB26PZ186543
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT25FKBS
DEALER RO # 12213

CLAIM START DATE 05/07/2026
CLAIM END DATE 05/08/2026

Retail Date of Purchase 03/28/2025 WARRANTY EXPIRATION DATE 03/28/2026

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-167-01-00-001987 Pressure Relief Valve - Appliances/Water Heater (Suburban)/Replace/No Tread 
Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2026-05-07 11:00:52 :: Complaint: Water heater PT valve is 
leaking. Cause: Debri in mechanism. Correction: Provided part to customer and they replaced themselves, 
claiming part only. 

Model# 1 Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# 1 Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
Authorized for part cost only as a goodwill to the customer. Thank you.

Part
Line# 1 Item # Description

USERPART 014717104739 - 3/4" pressure relief valve. *This part came from a 
company that is no longer in business, and we are unable to provide an 
invoice.

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $17.25 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $17.25 Appr Freight $0.00

Notes
 

Submitted Labor Amt $0.00 Approved Labor Amt $0.00
Parts & Freight $17.25 Parts & Freight $17.25
Total $17.25 Total $17.25

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


