FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0005106 CLAIM STATUS Authorized

BASDEN RV CENTER INC CLAIM 2669189

DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID

EVANSVILLE, IN 47725 VIN 5ZT2CKEC1TY042695
USA CHASSIS VIN

MILEAGE 0

SITE/WAREHOUSE 095/ 095A

Labor rate: $195.00 ITEM # CKT16LP-95

OWNER INFORMATION DEALER RO # 29843

CLAIM START DATE 05/08/2026

CLAIM END DATE 01/01/1900

Retail Date of Purchase

WARRANTY EXPIRATION DATE

Claim Line Details

Labor
Line# 1

Labor
Line# 2

Labor
Line# 3

Labor
Line# 4

Operation Code Operational Description
20-66-02-00-000678 Screen Door - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-08 10:27:30 :: SCREEN DOOR LATCH ON THE ENTRY
DOOR NEEDS ADJUSTED Latch pushed down too far Adjusted latch up
Model# Dir Sub Hrs 0.20 Sub Labor Amt $39.00
Serial# Appr Hrs 0.20 Appr Labor Amt $39.00
Notes
Operation Code Operational Description
60-136-01-00-001506 Combination City or Gravity Fill - Plumbing/Fresh Water Supply/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-08 10:29:03 :: THE WATER HOOK UP PANEL IS BENT
REALLY BAD Bad factory install Remove and replace panel
Model# Dir Sub Hrs 0.30 Sub Labor Amt $58.50
Serial# Appr Hrs 0.30 Appr Labor Amt $58.50
Notes
Operation Code Operational Description
20-66-02-00-000664 Entry Door - RV - Exterior/Entry Doors/Adjust/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-08 10:30:50 :: ENTRY DOOR IS HARD TO CLOSE
Striker plate adjusted too far inward Adjusted plate outward
Model# DIr Sub Hrs 0.30 Sub Labor Amt $58.50
Serial# Appr Hrs 0.30 Appr Labor Amt $58.50
Notes
Operation Code Operational Description
30-100-36-00-001050 Cabinet Stiles - Interior/Cabinetry/Touch Up/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2026-05-08 10:31:23 :: STAPLE HOLES ABOVE THE DINNETT
NEEDS TO BE FILLED Factory missed the staple holes Filled with wood putty
Model# DIr Sub Hrs 0.10 Sub Labor Amt $19.50
Serial# Appr Hrs 0.10 Appr Labor Amt$19.50



Notes

Operational Description

30-92-15-16-003391 Wall Stud - Interior/Interior Miscellaneous/Repair or Replace/Structure

Original Note : bhoffman@americanrvcenter.com, 2026-05-08 10:32:01 :: NASTY WOOD SPLINTER BETWEEN
UPPER CABINET AND INTERIOR WALL Poor craftsmanship Broken splinter off then pushed remaining up

Labor
Line# 5 Operation Code
Complaint, Cause, Correction
Model# DIr Sub Hrs
Serial# Appr Hrs
Notes
not seeing issue in photos
SORRY PHOTO ADDED
Submitted Labor Amt $214.50
Parts & Freight  $0.00
Total $214.50
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Sub Labor Amt $39.00
Appr Labor Amt$39.00

Approved Labor Amt $214.50
Parts & Freight  $0.00
Total $214.50
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



