0 o BASDEN RV CENTER, INC D.B.A. AMERICAN RV
- 600 E. Baseline RAd.
Evansville IN
s
a477T25

812-867-5200

WORK ORDER 64345

Completed : 08 JUN 21 customer : 10024 - FOREST RIVER TRAVEL TRAILER
Licence # : Invoice :
Stock No : 10686 Description : 2021 TT COACHMEN CATALINA 343BHTISLE
Tay i Date In : 04 JUN 21 Mileage
Author : BJIW Promised : 05 JUN 21
Iocation : 0608CHECK PREAUTH WDate Sched :
Serial#t : 52ZT2CAZB4MX021858 Chassis# : 5ZT2CAZB4MX021858

Warry. Date : 14 MAY 21 Cust PO
Print Date :

****************'k'k*'k'k*'k*'k'k'k****‘k********************‘k*************************

Job Description JOB INFORMATION Type Bill To
******************************************************************************
: COMPLAINT: ONE LEG ON THE 50 AMP SERVICE IS NOT W 10024 FORES
WORKING.
CAIISE : replace 50 amp outleFOUND THE LUG ON THE
BACK OF THE SHORE POWER CONNECTION IS
STRIPPED AND NOT MAKING PROPER

CONNECTION.
CORRECTION: removed damaged outlet and replaced

******************************************************************************

Job # Part No Description PARTS Bill Lo DLy Price Total
******************************************************************************
3 5254 A10-50INBKVP 50A P W-10024 1 35 .25 s T b
*****************************************‘k*****#******************************
Job Lab Code Description LABOUR Mech Bill to Hrs Rate Total
*************‘Jk'*'k'k'k'k'k'k‘k**'k':k*'k'k**'k-k*-k-k******************************************

1 Z9%0 MISC LABOUR CODE (EXTE ZMS W-10024 20 130 .00 39,040

*****************************7‘:*'k'k'k-k**********'k****************************'k'k*‘k

CUSTOMER COMMENTS

P P T T T T L LA X R R R R AL A A R R A A AR R b i R b
UNIT NOT HERE WAITING FOR PREAUTH

****‘k*‘k***********‘k***********************************************************

BILLINGS SUMMARY

Type Hlll Ia Parts Labour Sublet Extras Tax Total
*************‘k*‘k**********‘k***************************************************
W 10024 35 .35 29.80 0.00 0.00 0.00 74 .35

Totals 35.35 39.00 0.00 g,00 0.00 74 .35




FOREST RIVER WARRANTY CLAIM FORM

—

DEALER ACCOUNT # 0005106
BASDEN RV CENTER INC

DBA AMERICAN RV CENTER
600 E BASELINE ROAD

EVANSVILLE, IN 47725
USA

L abor rate: $130.00
OWNER INFORMATION

KEVIN KEYS

499 MAPLE GROVE RD
Boonville, IN 47601

CLAIM STATUS Authorized
CLAIM 632470
CLAIM ORIGIN WEB
ORIGINAL CLAIM ID
VIN 5ZT2CAZB4MX021858
CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 205/ 205
ITEM # ACAT343BHTSLE
DEALER RO # 64345
CLAIM START DATE 06/05/2021
CLAIM END DATE 01/01/1900
WARRANTY EXPIRATION DATE 05/14/2022

Operational Description

30 or 50 Amp Shore Power Inlet - Electrical/110 Volt Exterior/Replace/
Electrical

Original Note : bhoffman@americanrvcenter.com, 2021-06-05 10:40:17 - ONE LEG ON THE 50 AMP
SERVICE IS NOT WORKING FOUND THE LUG ON THE BACK OF THE SHORE POWER CONNECTION IS
STRIPPED AND NOT MAKING PROPER CONNECTION. removed damaged outlet and replaced

USA
Retail Date of Purchase 05/14/2021
Claim Line Details
Labor
Line# 1 Operation Code
40-197-01-11-001325
Complaint, Cause, Correction
Model #
Serial #
Notes
Excessive time requested
Submitted Labor Amt $65.00
Parts & Freight  $0.00
Total $65.00
e ———————————————i
DEALER DATE
SIGNATURE

| certify that | have performed these repairs consistent with Forest
River Policies.

Dir Sub Hrs
Appr Hrs

0.50 Sub Labor Amt  $65.00
0.30 Appr Labor Amt  $39.00
Approved Labor Amt $39.00

Parts & Freight  S0.00

Total $39.00
e A e
CUSTOMER DATE
SIGNATURE

All repairs described have been inspected and are satisfactory.



