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WO #: 26801  (Appointment Date: 09 MAR 2026 - Time: 10:00am)

Customer: 93045 - SWIFT, AUBURNI
Address: 13525 HWY 67 WEST
         BUTLER, TN
          37640
Home Phone: 
Work Phone: 
Author:CHL
Location: IH
Invoice #:

Purchase Date: 19 JUL 25
Date In: 07 MAR 26
Promise Date: 30 MAR 26
Promise Time: 09:00am
Schedule Date: 
Completed: 
Warr. Date: 19 JUL 25

Stock #:  11087
Stock Desc: 2025 THTT FOREST RIVER ROGUE 
29SUT
Model: 29SUT
Serial #: 5NHTVGE28SC005513
Chassis #: 
Mileage:0
Key #:  
Req'n #: 
License #: 
Trim:

Job #1 - Warranty
COMPLAINT: cs that the trim is coming loose ON OUTSIDE FRONT UNDER FRONT WINDOW

CAUSE: JWRAP ANCHOR RAIL SEPERATING FROM WALL

CORRECTION: NEED TO REMOVE THE JWRAP AND RESECURE RAIL AND REINSTALL JWRAP TO 
CORRECT DOOR 
LABOR 2.5

Subtotal for Job  #1: 0.00

Job #2 - Warranty
COMPLAINT: CS THAT RAMP DOOR IS LEAKING OFF DOOR SIDE REAR

CAUSE: PREFORMED WATER TEST TO VERIFY WATER LEAK. WATER IS LEAKING PAST SEAL ON 
OFF DOOR SIDE OF RAMP. 

CORRECTION: REMOVE CURRENT SEAL ON RAMP DOOR AND REPLACE WITH NEW SEAL , 
WATER TEST.
LABOR 2.5

Subtotal for Job  #2: 0.00

Job #3 - Warranty
COMPLAINT: CS THAT THE AWNING LEAKS AT A SEAM ABOVE THE LIVING ROOM ENTRY DOOR

CAUSE: WATER IS LEAKING THROUGH SEAM WHERE AWNING RAIL/GUTTER MEET.

CORRECTION: TECH REQUEST TO CLEAN AREA AND RESEAL TO STOP THE LEAKING 
LABOR .50

Subtotal for Job  #3: 0.00

Job #4 - Warranty
COMPLAINT: CS THAT AWNING WONT ROLL OUT WITHOUT HELP ARMS ARE STICKING

CAUSE: TECH WAS ABLE TO EXTEND AND RETRACK THE AWNING AT THIS TIME WITH NO ISSUES 
(JPS)
WARRANTY VERIFIED THIS AWNING IS WORKING AS DESIGNED. (SPD)
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CORRECTION: EMPLOYEE WILL GO OVER THIS WITH CUSTOMER AT PICK UP

Subtotal for Job  #4: 0.00

Job #5 - Warranty
COMPLAINT: CS THAT THE FRONT COMPARTMENT DOOR WHERE GEN GOES IS LEAKING WATER 
IN

CAUSE: TECH VERIFIED THIS ISSUE BY PUTTING WATER ON THE AREA AND CONFIRMED THE 
LEAK INTO THE COMPARTMENT DOOR. WATER IS GETTING IN THROUGH SEAL BEING FAULTY.

CORRECTION: NEED TO REMOVE THE CURRENT SEAL AND REPLACE WITH NEW DOOR SEAL
LABOR ..75

Subtotal for Job  #5: 0.00

Job #6 - Warranty
CS THAT THE CAMERA IS INOP CANT LINK TO PHONE  NO SCREEN WITH UNIT

Subtotal for Job  #6: 0.00

Job #7 - Warranty
COMPLAINT: CS THAT WATER IN THE SHOWER WILL NOT STAY HOT UNLESS YOU RUN THE 
WATER IN THE BATHROOM SINK

CAUSE: TECH WAS NOT TO DUPLICATE CONCERN AT THIS TIME. WATER TEMPS ARE HEATING 
ACCURATELY. (JPS) WARRANTY VERIFIED THIS TO BE CORRECT (SPD)

CORRECTION: WILL GO OVER ISSUE WITH CUSTOMER

Subtotal for Job  #7: 0.00

Job #8 - Warranty
COMPLAINT: CS THE SLIDE REAR SLIDE IS LEAVING BLACK MARKS ON UNIT WHEN OPENING 
CLOSING

CAUSE: EXCESS PUTTY FROM SLIDE FASCIA HAS GOTTEN ON SLIDE SEAL AND IS 
TRACKING/SMEARING ACROSS EXT SLIDE WALL.

CORRECTION: NEED TO REMOVE THE EXCESSIVE PUTTY AND CLEAN AREA
LABOR

Subtotal for Job  #8: 0.00

0.00 Parts Total:
0.00Labour Total:
0.00Sublet Total:
0.00Extras Total:
0.00WORK ORDER TOTAL:

-----------------------------------------------------------------------------------------------------------------------------
I HEREBY ACCEPT ABOVE DESCRIBED WORK AS SATISFACTORY & COMPLETE TO MY SATISFACTION.                                    
X_______________________________________________________
-----------------------------------------------------------------------------------------------------------------------------
MOTOR VEHICLE REPAIR REGISTRATION #MV-04967

Customer Signature :
Date: 25 Mar 2026
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