
Alix Mongiat <alix@dealer-advisors.com>

Claim 2633491 Labor Line 5
Paul Konecny <pkonecny@forestriverinc.com> Tue, May 12, 2026 at 2:33 PM
To: Alix Mongiat <alix@dealer-advisors.com>

ALIX,

F100823681 : REPLACEMENT CANOPY, WHITE UNIVERSAL, 13',_$ 194.62

F100838760 : AWNING FABRIC  14' WHITE UNIVERSAL REPLACEMENT-$ 194.62

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Tuesday, May 12, 2026 2:24 PM
To: Paul Konecny <pkonecny@forestriverinc.com>
Subject: Re: FW: Claim 2633491 Labor Line 5

 

Hello,

 

VIN 5ZT2LC9B8TG012140

 

Thank you!

 

On Tue, May 12, 2026 at 2:19 PM Paul Konecny <pkonecny@forestriverinc.com> wrote:

Alix,

 

Please provide the VIN number of the unit.

 

Thank you.

 

From: Morgan Szlanfucht <mszlanfucht@forestriverinc.com>
Sent: Tuesday, May 12, 2026 2:05 PM
To: Alix Mongiat <alix@dealer-advisors.com>
Cc: Paul Konecny <pkonecny@forestriverinc.com>
Subject: RE: Claim 2633491 Labor Line 5

 

Hi Alix,
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The VIN associated with this unit was built in Pauls division. I have copied him to this email. He will help you with this
as soon as he can.

 

 

MORGAN SZLANFUCHT
PRIME TIME PARTS REPRESENTATIVE

mszlanfucht@forestriverinc.com
office: (574) 862-3028

200 ST RD 19 BUILDING 9
WAKARUSA , IN 46573

       

For States: AK, BC, AB, SK, MB, ON, QC, NL, NB, NS,
WA, OR, ID, MT, WY, ND, SD, NE, MN, IA, MO, WI, IL,
OH, KY, MS, AL, TN, WV

 Parts Territory Map.jpg

Forest River must be notified within 48 hours of any damaged, incorrect, or missing material (including
shipping damage).  Return authorization is required.  Returns may be subject to a restocking charge.  No
special-order returns.

 

**Due to increasing costs of packaging materials, effective 2/18/26, PrimeTime will
now be implementing crate fees; please contact us for a list of fees if you have any
questions**
 

From: Alix Mongiat <alix@dealer-advisors.com>
Sent: Tuesday, May 12, 2026 1:57 PM
To: Morgan Szlanfucht <mszlanfucht@forestriverinc.com>
Subject: Claim 2633491 Labor Line 5

 

Good afternoon Morgan,

 

Can you please help me get a part price for the awning fabric on this claim? We need to claim the 30% markup on the
no cost part sent by the vendor.

 

Thank you,

 

--

Alix Mongiat

Warranty Administrator

iClaims Services
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www.iclaimsservices.com

906.201.2399

 

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if
you have received this e-mail by mistake and delete this e-mail from your system.

 

--

Alix Mongiat

Warranty Administrator

iClaims Services

www.iclaimsservices.com

906.201.2399

 

This message contains confidential information and is intended only for the individual named. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you
have received this e-mail by mistake and delete this e-mail from your system.
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